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LETTERS TO THE CHAMBER

Letters to the Chamber

The Bulletin welcomes letters from Chamber members, but reserves the right to edit any material supplied.
Opinions expressed in Letters to the Chamber does not necessarily imply endorsement by the Chamber.

CLBH T #onkee B > MEATRERER - ITAR - LS EER > FREAGLE < kiR
Letters should be sent to: The Editor, The Bulletin, The Hong Kong General Chamber of Commerce, 22/F
United Centre, 95 Queensway, HK. Fax: 2527-9843. Email: malcolm@chamber.org.hk
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Education
Department’s new
rule unrealistic

The government hasbeen aggressively pro-
moting IT in education since 1998, and the con-
tribution of private computer schools, especial-
ly those run by those SMEs, should not be
neglected. The Education Department’s new
school requirement, however, threatens to dis-
courage SMEs and IT professional from con-
tributing to this effort.

Under the existing Education Ordinance,
computer schools must pass the requirements
of the Education Department, Fire Department,
Buildings Department, and Medical and Health
Department before their owners will be issued
with a registration licence. The School Regis-
tration Section recently started requiring school
applicants to provide each student with a space
of 2 sq. metres in the computer room before
they would issue a Certificate of Accommoda-
tion required for registration.

Before passing this requirement, I wonder
if the Education Department thought serious-
ly about how it would affect private businesses?

Also, did they only make reference to space
in computer classrooms in government or gov-
ernment-aided schools which have sufficient
space because the land is provided by the
government?

Did they consider the difficulties and costs
private computer school owners would incur
renting a larger office space in a commercial
building?

Did they consult or listen to existing com-
puter school entrepreneurs to determine if this
requirement was reasonable?

It seems contradictory for the government
to promote IT in education by asking entrepre-
neurs to start new businesses to support the
initiative, while imposing an unreasonable and
unnecessary requirement on entrepreneurs
which will substantially increase the initialin-
vestment and operating cost.

4

The more complicated the legal require-
ments to register a computer school become,
the more SMEs, educators and IT profession-
als hoping to open a computer school to help
our next generation will be put off the idea.

The Education Department should review
this unrealistic requirement or implement it with
tact and flexibility. The department must help
entrepreneurs contribute their talent to educate
our next generation of children and support the
government’s IT initiatives and its policy to en-
courage entrepreneurs to set up business.

Eric Chin, President
Futurekids Regional Franchise Headquarters (HK)
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CBC food for thought

I'wish to congratulate the Chamber on do-
ing such a fine job hosting the China Business
Conference 2000 (CBC) on Dec. 14. The topics
and speakers were well selected, providing
much food for thought and action. The
seminar, consistent with other Chamber
functions, also provided a useful venue for
meeting and networking with people of di-
verse backgrounds, which I always find inter-
esting and rewarding.

The year 2000 has been a good year for
Hong Kong and no doubt the Chamber, and I
certainly will attend more of the Chamber’s
quality functions in the new year.

Terence Yau, Deputy Chief Manager
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NEW YORK
GRILL & SUSHI BAR /
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‘f New York Grill & Sushi Bar

1/F. 100 Canton Road, T.S.T, Kowloon, H.K.
+—— Tel : 2730 8881 Fax: 2730 2833

U You haven't tnied, You haven't lived!!

Experience a truly world class dish. Famous for its delicate process and

preparation, Kebe Beef T™F 4 has the finest qualities and texture.
Inspired by its name Kobe Beef has a renowned. succulent mouth watering
taste that makes this a memorable experience. Craving for something more

than just the ordinary.

Enjoy a combination of Japanese special seasonings & condiments to
create an all-in-one blend of the finest fusion cuisines in Asia.

Offering a generous open space dining area complemented by a display of
creativity and presentation.

Shogan, Caesar and Kennedy private dining rooms available for those 7
’ special occasions. > &
j 7
Corporate functions welcome. 7
/

: Please
\/ 4 [ [ 7 bring thi
XZ Jhe Pride Of Asia 7 gt

you to receive
a complimentary

For reservations, please call 2730 8881 to avoid disappointment | e of wine with
/ your meal.

7 *This promotional offer
v cannot be used in conjunction
with existing promotions.

s/
|
E |T OUR Z OO / 1/F. 100 Canton Road,
2 T.S.T., Kowloon, Hong Kong. 7
. Tel : 2730 8881 Fax : 2730 2833 (!

* Offer expires on 14 February 2001 :
/ L_J




FROM THE CHAIRMAN

Looking to a more
positive future for all

" ung Hei Fat Choi!” As I think last month’s 7th Annual

¢ Hong Kong Business Summit showed, the Hong Kong
- economy performed creditably in the past year and is
~ = set to build on this base as we enter the new year. There
may still be some bumps in the road ahead, but they should not be so
bad as to impede our further progress in the coming year.

That said, you may have noticed that there were some comments
from important people in final weeks of the old year that could give
us pause for thought. First up, the Premier, Zhu Rongji, noted, while
visiting Singapore, that Hong Kong people were unhappy that they
had not had a wage rise in two years and he would take this into
account in considering the wage situation on the
Mainland itself.

A few weeks later, Singapore Senior Minister
Lee Kwan Yew, while on a visit to Hong Kong,
asked rhetorically how it could be that Hong
Kong people wereallegedly less happy now that
they have control over their own destiny than
they were under British colonial rule. This was
really less negative than it sounded as he went
on to urge us all grasp the opportunity we have
to improve things.

As an open, internationally orientated
society, Hong Kong generally welcomes
comments from wherever they might come,
especially if there is something we canlearn from
what is said, even if we may take issue with some
of remarks that are made and the premise on
which they are based.

But to take Mr Lee’s remarks first. Singapore’s
senjor minister, one of Asia’s most respected leaders, may well be right
in suggesting that some Hong Kong people have not been as happy in
the period since the hand over from British rule in mid-1997. This,
however, has little or nothing to do with the return of Hong Kong
sovereignty to China.

If Hong Kong people, as a group, are less happy now than they
were three or four years ago —and I would suggest this in itself could
be a matter for debate - it has a lot more to do with economics than
politics. The economic situation we have confronted in that time as a
result of the East Asian financial crisis has been one of the most
difficult in themodern era.

As aresult of the financial crisis, the Hong Kong SAR experienced
its first year of negative economic growth since records have been
kept. The share market slumped dramatically and billions of dollars
were wiped off residential and commercial property values.

Unemployment rose, tourism numbers dropped off, retail sales fell
and, yes, wage restraint was instituted.

At the same time, the SAR had to cope with economic
restructuring-in-the form of so-called “new economy” (adopting the
new tools of information technology and e-commerce). We also had
to come to grips with our new political standing, and two successful
elections in the past three years are ample evidence of how well we
have done that.

With such a background, especially the economicbackground of
falling asset values and restrained income levels, it would hardly be
surprising if some people were a little unhappy. It is a natural reaction
to adverse economic circumstances. But to
suggest Hong Kong people are broadly unhappy
with their lot is perhaps going a bit far.

What is clear is that the worst of the economic
downturn is now behind us. The economy grew
strongly in the past year and this year will again
post solid growth. As this economic
improvement continues so too will the “feel good
factor” throughout the whole community. But it
does take time.

And that brings me to the premier’s remarks
on the wage situation. With the downturn in the
economy as a result of the Asian financial crisis
and the consequent impact on company salesand
profits, there had to be inevitable adjustments
across-the-board, including wage restraint by
employees. Unhappy though theymight be, most
employees seem to understand this.

This period of enforced restraint is now
drawing to a close, however, with the Chamber and the Employers’
Federation recommending a resumption of wage rises this year,
suggesting increases of up to 2 per cent. We also urged members to
take into account the performance and productivity of employees in
determining wage rises and bonus payments.

Our overall emphasis now in the SAR must be on sustaining the
recovery we have seen in the economy in the past 18 months.
Ultimately this will bring benefits to all. Having experienced, and
shared, the pain of a recession which was not of our making, we can
now look forward to the future with far greater confidence.

Finally, with the Lunar New Year about to begin, I wish all of
you, both employers and employees, a prosperous — and far happier
- Year of the Snake. If we continue to work together, we can put the
hargd times behind us and begin to build a better future for all of us
whé count the SAR as our home. B3]
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LEGCO REPORT

Government should hold off
raising public utility charges

. ecent announcements that the government and public
utility providersplan to raise their charges and fees have
- provoked heated debate in the community and in Legco.

" Besides holding motion debates, council members also
called for meetmgs to discuss the matter in depth to gain a better
understanding of the issue.

BUDGET DEFICIT FORECAST T0O PESSIMISTIC

Financial Secretary Donald Tsang revealed in Legco that the Bud-
get deficit for the year 2000 might exceed
HK$10 billion. He therefore called on Legco
to back the government's plan to raise fees
on the grounds of "the user pays” principle,
which is said to be instrumental in relieving
the financial burden on the government by
reducing subsidies paid to users of govern-
ment services.

I am, however, sceptical about the defi-
cit figures projected by the Financial
Secretary. In retrospect, the government has
been too conservative in its Budget forecasts,
with the outcome often much better than the
figure first predicted.

In addition, government departments
should curb their high administrative costs
rather than excusing themselves from such
responsibility by asserting the "user pays"
principle, which shifts the fiscal responsibil-
ity off the government onto the business
community and the public.

Asdeflation has prevailed in Hong Kong
over the past two years, with the current con-
sumer price index at a deflationary 2.7 per cent, the cost of govern-
ment services should be reduced, not increased. The government's
proposed hike in fees and charges is therefore groundless.

Moreover, I cannot support the government's hasty push for high-
er service charges when the local economy has yet to fully recover.
Although the economy grew 10.4 per cent in the third quarter, statis-
tically speaking, it by no means indicates that the economy has com-
pletely recovered.

Domestic consumption has yet to fully resume. Many companies,
especially those in the retail and catering sectors, are still struggling
to survive. In addition, the launch of the Mandatory Provident Fund
Scheme increases the burden on businesses, especially SMEs. In my
view, not until the economy fully recovers and deflation turns into
inflation should the government consider adjusting charges.

James Tien Mit#&

SCRUTINISE PROPOSED PRICE HIKES

To further examine the government's grounds for raising fees and
charges, I have joined two working committees of the council to scru-
tinise item by item the services slated for a price hike. In the process, I
have discovered that charges of some government services have been
cut rather than raised, as a result of some departments' computerisa-
tion schemes and the Enhanced Productivity Programme. Therefore,
when operation costs go down, so, too, do the service charges.

Their efforts to lower administrative costs are welcomed, and they
set a good example for other departments to
follow. As such, the government should push
ahead with the Enhanced Productivity Pro-
gramme and shelve any plans for a price hike.
To this end, I have delivered a motion in Legco
urging the government to continue to freeze
fees and charges.

GIVE PEOPLE'S LIVELIHOOD AND THE
BUSINESS ENVIRONMENT EQUAL
TREATMENT

I.also expressed my view in Legco on the
"opposing the surge of fees and charges" mo-
tion and proposed amending the motion based
on two reasons.

First, I disagree with some council members
who only show concern for people's livelihood,
but turn a blind eye when it comes to the busi-
ness environment. I also oppose the govern-
ment's argument that all those charges affect-
ing the cost of doing business as just adminis-
tration fees, and that their increase will not af-
fect the community at large.

Second, some council members have called for the government
to monitor public utilities more closely in regards to raising fees and
charges, to which I do not agree. This would impose more govern-
ment interference in the market and in businesses' decision making
process. All these intrusions will ultimately infringe our free-market
mechanism.

Given the present economic conditions, I must reiterate that the
government sfould focus on controlling its administrative costs, rath-
er than rushing to raise fees and charges. Although the government
announced last November that water, sewage, school and medical
feeg would remajn frozen, and that tax concessions for ultra-low sul-
phur diesel would be extended for another six months, these mea-
sures are far from enough. The government should freeze all fees in
order to speed up the pace of recovery.

Send your comments to: Legislative Council Building, 8 Jackson Road, Central, Hong Kong Tel: 2301 3602; Fax: 2368 5292
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FROM THE DIRECTOR

Happy 140 birthday
to the Chamber!

in the year 2001. We plan to
celebrate all 12 months, and our plans are
beginning to take shape.

First of all, mark your calendar for Friday,
April 20, when a black-tie 140th Anniversary
Ballwill be held in the Hong Kong Grand Hyatt
Hotel ballroom. A distinguished guest that
evening will be Mr Li Ka-shing, who will
reminisce about the growth of hisown business.
We also will have a video of the history of the
Chamber and its role in the economic
development of Hong Kong. There will be
entertainment by a band with dancing, and
there will be a short programme featuring a
world-renowned Sichuan “changing-face”
troupe. And of course, there will be the
traditional Hong Kong lucky draw. Sponsors
and table-purchasers will be welcomed, and we
will get more information to you as the ball-
organising committee, headed by Chamber

Vice-chairman Lily Chiang, proceeds with the planning.
Then we have the “140" Distinguished Speakers Series.” Noted
politicians and business leadersfrom Mainland China, Taiwan, Hong
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| appy New Year to everyone! And this is a significant
. new year for all of us. The Hong Kong General
Chamber of Commerce celebrates its 140" anniversary .

Dr Eden Woon
SuEEL

to members.
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Kong, and from overseas will come and speak to the Chamber
throughout the year.
the Hong Kong SAR the Honourable Tung Chee-hwa kick off the

We are honoured to have the Chief Executive of

series with a luncheon address on Feb. 22. The
second speaker in the series is Governor of the
China Development Bank Chen Yuan, who will
speak to us at a luncheon on April 23. President
and CEO of Microsoft Steve Ballmer will speak
to us at a luncheon on May 11. Then the
Chairman of Taiwan Semiconductor Morris
Chang will speak to us on May 31. In July, we
will have Chairman of Pacific Century
CyberWorks Richard Lispeak tous, and on Sept.
24, Chairman of HSBC Holdings John Bond will
address the Chamber. A couple of other speakers
have been invited and will confirm soon.

We also plan to hold three conferences
during the year — the Venture Capital Conference
in mid-November, the 8th Annual Hong Kong
Business Summit on Dec. 3, and the World
Services Congress on Sept. 20-21. In addition,
we will have our normal packed slate of
luncheons, roundtables, seminars and

workshops on topical and more specific matters of business concern

Come celebrate with us in these activities.

— M+ REE
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REZIE (9 A 24 H) -~ HMBEFE T HAb
W Wk -
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FNETHHERETHKLIH20E21H
ROt RRGE 2 KRG o WA s REMFE
&~ ANRIFRES - SR TSGR
SRAT > DAIESTE B B A E AT A
T

WHERam LG - WA A
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A Business Perspective China's Entry into the WTO

and

% Rﬁk % ﬁ E{A f the Impact on Hong Kong Business
—‘1 A& Business Porspective

ORDERING

y The WTO Report is available from the
ooy e s Chamber at HK$200 per copy

(HK$280 for non-members),
excluding postage. Copies must be

. ’ . picked up from the Chamber at, 22/F,
Chlna S Entry lnto the WTO and United Center, 95 Queensway, Hong
Kong. For further details, please

contact Amy Tse at (852) 2823 1210.

The Hong Kong General Chamber of Commerce

report, “China’s Entry into the WT0 and the

Impact on Hong Kong Business,” provides the i Rt

Hong Kong husiness community’s assessment of

the impact of China’s entry into the WTO on MRt alMR LR EE/ATABY
specific industries in Hong Kong. Nine working 20070 (FEEEBME 280 7T) o HEiE
groups of Chamber memhers were formed to T ETHE £ 5S4 05 S —
dl_scuss the opportunities and clgallengeg whlc_h DARIEE o SEFEIEERRE AR
will be faced by Hong Kong businesses in their e

sectors - banking, insurance, investment, (835 © 28231210) -
professional services, retail and distribution, ‘T EEDE
technology, telecommunications, textiles and
clothing, trading. They also looked at what
husinesses could do to prepare for the changes
and what the SAR Government could do to assist
Hong Kong businesses.
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Hong Kong —
The Hub of Asia

Business leaders at the 7" Annual Hong Kong
Business Summit remain confident that the
territory will not lose its role as the hub of Asia

ong Kong’s role as the hub of Asia

is not under threat and it will re-

tain its number-one position for

some time to come, said key speak-
ers at the Chamber’s 7th Annual Hong Kong
Business Summit.

Hong Kong’s geographic location, world-
class infrastructure, international workforce,
entrepreneurial spirit and minimal govern-
ment intervention were among the territory’s
many advantages touted by business lead-
ers at the Dec. 13 summit entitled, “Hong
Kong - The Hub of Asia.”

HKSAR Chief Executive Tung Chee-hwa
said in his opening remarks at the summit
that while more multinational corporations
were expected to relocate their operations to
the Mainland, Hong Kong will attract more
companies than it loses with China’s WTO

12

entry because the pie will be much bigger.

“The fact is that the number of regional
headquarters and offices in Hong Kong has
increased from 2,500 in 1999 to about 3,000 this
year —an increase of 20 per cent,” he said.

Other speakers were similarly upbeat on
Hong Kong’s future, but cautioned against be-
coming complacent.

“People are trying very, very hard to
knock Hong Kong off its perch. That is fine by
us, because I think we are capable of compet-
ing with the best anywhere,” HSBC Ltd Chair-
man David Eldon said..

Goldman Sachs (Asia) Vice-chairman Car-
los Cordeiro, speaking on “Expanding Our Fi-
nancial Role,” told attendees that Hong Kong
has been the undisputed gateway to China,
but that it must continue to position itself to
dominate those financial flows into China.

To achieve this, Hong Kong must preserve
the quality and independence of its financial
institutions, enhance its markets, and contin-
ue to be a magnet for talented workers.

“The quality of our people will ensure
that Hong Kong continues to serve as a fi-
nancial hub,” he said.

Education was the universal theme that
all panellists said must be improved upon
if Hong Kong is to ensure it remains the hub
of Asia. ~

HSBC Ltd Chairman David Eldon said Hong Kong is capable of
competing with the best anywhere. kY .
EBLSEYRTERARNERUMAS - SBREEAR
BROATHRE o

“Highly educated and skilled staff keep
our operation in Hong Kong,” Esquel Group
Chairman Marjorie Yang said. But she added
that one of her biggest concerns is whether or
not she will be able to find people of a similar
calibre to take over when current staff retire.

Hong Kong Monetary Authority Chief
Executive Joseph Yam, speaking at the sum-
mit luncheon, said the HKMA estimates that
Hong Kong’s annual GDP growth rate will
be boosted by somewhere between half to 1
per cent through the increase in re-export
trade resulting from China’s membership of
the WTO.

Chamber Chief Economist Ian Perkin fore-
cast GDP growth of 4.8 per cent for Hong
Kong in 2001 despite the many uncertain ex-
ternal risks on the horizon.

He also predicts the disappearance of de-
flation which will see an inflation growth rate
of 2 per cent, and some improvement in the
property market over the year. “But with val-
ues still so far below their 1997 peak thereis a
long way to go before the ‘wealth effect’ re-
emerges,” he said. m
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Chamber Chairman C C Tung (left)
thanks the HKSAR Chief Executive
Tung Chee-hwa for his keynote
speech at the business summit.
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HKSAR Chief Executive Tung Chee-hwa said in his opening
remarks to a full house at the summit that while more muttinational
corporations were expected to relocate their operations to the
Mainland, Hong Kong will attract more companies than it loses
because the pie will be much bigger.
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Mr Tung: "History and geography have placed Hong Kong in the privileged postion next door to the largest developing market in the world in the 21st century.’
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Hong Kong can rise
to the WTO challenge

Hong Kong’s economy ready for the next paradigm shift

ong Kong rose to meet the challeng-

es of the 1997 handover and the

Asian financial crisis, and China’s

WTO accession should be no
different.

“I see extraordinary opportunities for
Hong Kongand our businesses after China’s
accession into WTO,” HKSAR Chief Execu-
tive Tung Chee-hwa said in his keynote ad-
dress at the Chamber’s 7th Annual Hong
Kong Business Summit on Dec. 13.

By turning adversity into opportunity in
overcoming the Asian financial turmoil,
Mr Tung said that Hong Kong’s economy is

14

now ready for the next paradigm shift.

He noted that Hong Kong had reduced
the cost of doing business here, undertook
fundamental reforms to its financial system,
merged the stock and futures exchapges,
launched the Growth Enterprise Market, and
started work on the Cyberport, Science Park
and other infrastructural facilities. It had also
liberalised its telecommupications and
broadcasting sectors, and upgraded tourism
through new initiatives.

“Across the board, in the financial, IT,
telecommunications, tourism and profession-
al services sectors, Hong Kong is now well

positioned to take fulladvantage of the vista
of new opportunities which will flow from
China’saccession to the WTO,” he said.

Since 1978, over 50 per cent of foreign di-
rect investment into the Mainland has been
channelled through Hong Kong, and that fig-
ure is expected to grow in parallel with larg-
er foreign direct investment into China.

Mr Tung said he expects some multina-
tional corporations will relocate their opera-
tions to the Mainland, but Hong Kong will
gain more than it loses because the pie will
be much bigger.

“The fact is that the number of regional

THE BULLETIN JANUARY 2001




En 2R st B Bk Bk

BBE B T — KA H R

WHEE Y 1997 F P EFAY
%g? 5 SFCH W 5 e R A
92 > ] B A o A A
S -
BRI TR N 12013 B
FRET G LR L B
RS T [ RIS A
4 T 2 1 LA 0 o |
i3 > 12 & BRI > AL
Bt e o B 2 > B T IR - ST
T Y AL B 67 1 o
(3 » v A T PR
AT & I | L - AP %5
B0 £ 2 53 5 » 40t S T 08+ R

[ S5 |~ b2 o i fih JE R 5 HE A T
2> PIRLERMER E WS > #HH S IER
A B 2 AT ©

foii - AT > Ewm ke - &
AR - AR - MR BRHEEM -
FHSHAMERES > TS MEPE
T At B A5 BB B A R o

H 19784F# » ABiB50%1E N HAYSM R
HERERDBUEREN - BEE bk
HEREMS  HRHAOEFSHESMm o

HEED R BEFEAERINE
BEZEANM > AR TIGRDERK > B
FHAH » HRBEIREK -

fogi : TEEL > RNEEAHER
B A R 2 H L 1999 A2 AY 2,500 A1
INEA44 3,000 i > BIE% 20% - |

BEh B B R AR 5 0 1Y U

THEHM 2001 F1 8

A T 3 BT P R A A > AT IR B RE A
IMRE - bl B 5 o M - 2k
L=EAWRERRAZRERZHTEN [
Wil | > AT - B~ I B -
WS ) & -

fedt : [RMFEE R G RFHESEL
BBy > ki - B ZE AR B EAL - AR
HEREMZREILH fih > BIL > BEHE
ST T — fi o 5 T SRR o |

i o AT B L > HHk MR
& o HBWMLAREHEHE > HEH—N
M > A R A B & RIECEE > A REn
AZIRBEF > BHULRE - oAb > FWS B
HUCE A BURMIREL » REIBEFHA

7 2 5 Fa A TAE o

ERELR > HWHKIT = AWNE
R KR MHFLE - DRERE A RN
BRI REZE -

B UERE > R BT R RBURF &
HRE M - WSS AEE AR - &
WA NS EEAESS  HEB
1E RSN B 5 A TAE -

ftuid « [ A AR e Rt AE IR AT > FRAMTAY
PRERALAA o 54 AR SR B 75 AP
BAMA S » B+ — it m R B R
g RAR - RBBMME > ERIMEC 4
B FWAAE R bR EE AT Z
—> ERAEN T ERESYT - | [

ERERGFEXCHREH G HNEA

www.chamber.org.hk

headquarters and offices in Hong Kong has
increased from 2,500 in 1999 to about 3,000 this
year —an increase of 20 per cent,” he said.

As China’s trade with the rest of the world
accelerates, Hong Kong will face unprecedent-
ed opportunities to intermediate this trade
physically. But the Pearl River Delta will in-
creasingly become a globally significant “lo-
gistics region,” knitting together the strengths
of Hong Kong, Guangzhou, Shenzhen, Zhu-
hai and Macau, he predicts.

“I see the region providing truly multi-
modal capabilities, combining land, sea, rail
and air transport to ensure cargoes reach their
destination with a seamlessness that will be
hard to match anywhere else in the world,”
he said.

But just as the opportunities are many, so
too will be the challenges. Hong Kong must
upgrade its education system to equip the fu-
ture workforce with the necessary skills to suc-
ceed globally. Improvements in the immigra-
tion policy and environment are also key to at-
tract top quality people to work in Hong Kong.

Cross boarder infrastructural links be-
tween Hong Kong and the Pearl River Delta
must also be improved to ensure that both
cargo and people can cross with speed and
efficiency, Mr Tung said.

To improve communications, the HKSAR
Government will liase closely with the Cen-
tral Government’s various ministries, he said.
He also urged the Hong Kong Trade Devel-
opment Council and various chambers of
commerce and professional bodies here to re-
double their efforts in both the Mainland and
overseas to facilitate trade and investment.

“The opportunities for Hong Kong are out
there. The challenges are many. History and
geography have placed Hong Kong in the priv-
ileged position next door to the largest devel-
oping market in the world in the 21st century.
I have every confidence that in the coming de-
cades Hong Kong will not only be one of the
mostimportantcities in China, but will be the
World City of Asia,” Mr Tung said. B

The full text of Mr Tung's speech can be found on the
Chamber’s Web site, wwuw.chamber.org.hk
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HKMA Chief
Executive confident
financial reforms
will deepen SAR’s
financial hub
aadvantage

Mr Yam: “There are clear signs that [Hong Kong’s|]

mediatory and advisory services are now receiving a

boost in anticipation of [China’s] WTO entry.”
AXBIS : TRMERER & (FE) R
AEHELT - (B8) NRNRERREE
RERE - |

Fortifying Hong Kong’s
role as a financial hub

ong Kong Monetary Authority

(HKMA) Chief Executive Joseph

Yam said he sees important oppor-

tunities in the three world trends of

trade liberalisation, globalisation and techno-

logical advance as Hong Kong develops into
a logistics, financial and digital hub.

Speaking at the business summit lunch-

eon, Mr Yam said that trade liberalisation

would continue to bring enormous opportu-

nities for Hong Kong to further enlarge and

deepen its intermediary role — especially in

financial, technical and professional services

16

—between Chinese enterprises and overseas
investors.

“These trends have been in play for along
time,” Mr Yam said. “But there are clear signs
that these mediatory and advisory serviCes are
now receiving a boost in anticipation of WTO
entry, as companies in the Mainland, in Hong
Kong and overseas position themselves for
new kinds of commercial relationships.”

On the issue of globalisation, Mr Yam said
Hong Kong was well positioned to take ad-
vantage of this trend by virtue of its long tra-
dition as a free and open market. But he not-

ed that globalisation also brought challenges,
especially in financial markets where outside
problemscould rapidly escalateinto crises that
threatened the integrity of an entire system.
In defence of the government’s intervention
in the financial markets, he said that even in
large economies with deep markets, govern-
ment intervention had been necessary to han-
dle such challenges.

“For small and open economies, such as
our own, the challenge is even harder to meet,
and the measures necessary to prevent mar-
ket failures have been even more dramatic,”
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Mr Yam said, citing the operation in the stock
market in August 1998 as an example.

“Looking ahead, to minimise the need for
government intervention aimed at heading
off market failures induced by large and vol-
atile capital flows, we need to build bigger
markets and to strengthen the markets we
already have.”

Mr Yam said the more significant devel-
opments in the international efforts to deal
with this issue includ-
ed codes of practice
and the promotion of
transparency. There
was also increasing
focus on building ef-
fective infrastructure,
he said.

Mr Yam noted that
the question of ex-
change rate systems
was a crucial element in
the management of in-
ternational capital
flows. The linked ex-
change rate system, he
observed, in combina-
tion with sound funda-
mentals and well man-
aged banks, had helped
Hong Kong through
therecent arisisand had
propelled improvements in productivity.

“Because the exchange rate link suits an
externally oriented, entrepot economy, it will
continue to serve Hong Kong well in its ex-
panding role as a regional and international
hub, as China enters the WTO. And this ap-
plies ... regardless of the path taken by the
renminbi,” Mr Yam said.

On technological advancement, Mr Yam
said recent advances in information technol-
ogy had played an enormous role in determin-
ing the speed and manner in which money
circulates and the nature of the competitive
landscapein the field of financial services. But
thesedevelopments had also brought dangers
and anxieties, he added.

“In the field of regulation and supervision,
we need to ensure that we keep pace with the
rapid development going on, so that anxieties
about e-money and e-banking - real or imag-
ined - are properly addressed,” he said. [

The full text of Mr Yam’s speech can be found on
the Chamber's Web site, www.chamber.org.hk
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Hong Kong maintains
logistics hub advantage

Advanced
infrastructure, added-
value services and
skilled workforce make
HKSAR best location
to orchestrate Asian
operations

ong Kong’s ability to add value to

businesses operating here will en-

sure the territory remains attractive

for investors and that it maintains
its role as a logistics hub for some years
to come.

“The well-developed infrastructure, at-
tractive tax environment and financial
services, et cetera, those are the reasons that
we have our head office in Hong Kong,” Es-
quel Chairman Marjorie Yang said at the
business summit.

In the late 1970s, unable to maintain a
manufacturing base in Hong Kong, Esquel
moved its manufacturing operations
overseas. In the *80s, it wanted to upgrade
production and needed better textile support,
so it started making knit fabric in Malaysia.

The company now employs tens of thou-
sands of workers peppered across the globe.
But throughout its rapid expansion over the
past 30 years, the company has maintained
its head office in Hong Kong.

Ms Yang said she has tried to move away
from Hong Kong, and even tried setting up
in Singapore, but failed due to a lack of man-
power there.

18

Ms Yang: "My concemn is not so much today ... but in the future we must be able to bring those people with that special expertise in here."
BERERT  [RFEEN  TRER  MRBK - RALASIABLEREMDEHOAT - ]

“Highly educated and skilled staff keep
our operation in Hong Kong,” she said. “We
are using Hong Kong as a’hub for our logis-
tics as well as the nucleds for all of the
operations.”

The challenge of exchanging informa-
tion, goods and financial information effec-
tively between operations around the globe

has been a major challenge for Esquel, Ms
Yang said.

To facilitate this, the company has imple-
mented an e-supply chain management
system. She said most staff have welcomed
the technology and are constantly inventing
new ways to improve the company’s com-
petitiveness through technology, instead of
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just cheap labour.

“This is very important because in our
kind of industry, we are still moving solid
goods, and our customers — because of the
financial crisis - are still petrified of
inventory,” she said. “Now, we are able to
use it and through strategic partnerships with
our customers link up the entire production
chain and reduce inventory.”

While the cost of maintaining operations
in Hong Kong is a critical consideration, Ms
Yang said that her main concern is that Hong
Kong may not be able to produce a new gen-
eration of knit merchandisers to take over
when her current staff retire.

“My concern is not so much today. I am
able to maintain my head office in Hong
Kong because all my value-added activities
are here and I can cover my costs. But in the
future we must be able to bring those people
with that special expertise in here, otherwise
we will be forced to do something,” she said.

Besides restructuring Hong Kong’s edu-
cation system to
produce more cre-
ative students, Ms
Yang said she feels
it is also vital to in-
crease students’
confidence in their
ability.

She said that
while many staff of-
ten have very cre-
ative ideas, they
usually lack the
confidence to ex-
press those ideas.
The education
system and the
teachers, especially,
need to bring out
students’ confi-
dence to help Hong

Kong succeed in the
new economy. [
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Mr Cordeiro: "Hong Kong has been the undisputed

gateway to China, but it must continue to position

itself to dominate those financial flows into China."

EEEER . [ZERR > SERRENHKM -

T8 BENLARERRRABERANBNE
RiE-

HKSAR’s financial hub
role not under threat

Hong Kong expected
to remain China’s
gateway to
international financial
markets

20

ong Kong’s ability to continuous-

ly reinvent itself in the face of in-

tense competition and thereby

enhance its leading position in
Asia has made the territory the business
hub for global companies that it is today,
Goldman Sachs (Asia) Vice-chairman Car-
los Cordeiro told attendees of the business
summit.

He predicts Hong Kong is now well on
its way down the next road of development
and despite being bashed by economic
pressures over the past five years, the ter-
ritory’s foundations of success appear as
strong as ever.

These include Hong Kong’s sense of en-
trepreneurship and open and transparent
economy, which have made it a very attrac-
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tive hub for global finance companies such
as Goldman Sachs, he said.

Second is the city’s ability to constantly
challengeitself and remain at the cutting edge.

“Hong Kong has reinvented itself from
an export manufacturing base to a service
and information economy, and today Hong
Kong is busy transforming into a leading
technology centre,” he said.

He predicts China’s entry into the WTO
will undoubtedly enhance Hong Kong’s ad-
vantages and global importance, but as im-
portant as China is to Hong Kong, questions
of Shanghai competing against Hong Kong
as a financial hub are arising.

“We do not think the emergence of
Shanghai will threaten Hong Kong’s status
as a financial centre,” he said. “Instead, you
might say that the two cities are part of one
country, but two complimentary financial
engines.”

Given China’s extremely high savings
rate of 40 per cent of the country’s GDP,
Shanghai will unquestionably emerge as the
centre for domestic financing, he said. Hong
Kong, by contrast, will remain as China’s
gateway to international financial markets.

“Hong Kong has been the undisputed
gateway to China, but it must continue to po-
sition itself to dominate those financial flows
into China,” he said.

For Hong Kong to achieve this, Mr Cord-
eiro said four critical challenges must be met.

First, Hong Kong must preserve the qual-
ity and independence of institutions like the
HKMA, SFC and the Stock Exchange.

Secondly, it must position itself as the
centre of fund management in none-Japan
Asia, and he applauded the steps the gov-
ernment has taken to accelerate the develop-
ment of this industry.

Thirdly, Hong Kong must develop more
vibrant local bond and swap markets. Some
progress in this direction has already been
made, with almost 300 per cent growth in the
Hong Kong dollar bond issuance in the past
five years, but Mr Cordeiro said only top tier
and local credits currently have access to this
market.

And fourthly, Hong Kong must remain
a magnet for a talented workforce for gener-
ations to come.

“The quality of our people will ensure
that Hong Kong continues to serve as a fi-
nancial hub,” he said. B |
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Mr Arena: "Hong Kong has no choice but to continue to progress up the value chain." S8R © [EBE— RN LESREHNBER ° |

Hong Kong well positioned
to become e-hub of Asia

Companies must leverage technology to strengthen their

competitiveness and advance up the value chain

fyou take a fundamentally bad business and
try to take that online, at the end of the day
yousstill have a fundamentally bad business.
“Sticking a little ‘e’ in front of something,
which has become very vogue, doesn’t auto-
matically sprinkle some pixy dust on some-
thing and make it work,” Pacific Century Cy-
berWorks Executive Comumittee Deputy Chair-
man Alexander Arena said.
“When we think about things of e-com-

22

merce, that means taking fundamentally good
businesses and using the technology of tite Inter-
net to transform them into better businesses.”

Hong Kong must leverage these new tech-
nologies and apply them tg trading ahe;id of
the competition if the SAR'is to maintain its
competitiveness, he said.

While he noted that the territory has been
undergoing a significant transformation, Hong
Kong’s ability to remain a hub will depend on

its speed and agility to change with the ongo-
ing transformation process.

With China’s pace of development, and the
market opening with WTO, businesses should
ask themselves: “how do we sustain our edge
and what is the next position we should be as-
cending to?”

“I'would venture that Hong Kong has no
choice but to continue to progress up the value
chain,” Mr Arena said. “We must leverage our
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EEAMBERE
DMNEFERPLOES

PRESRBBPIIE R F L B SEERRE

= - ERBERERG A LRI

K > MIEERBIN S LA - B
RAIERALF T R b3
HRBAMATEEGRIERL
BB [EBA-LTETINECR
RE W > HIEMRICR A REED: > ARk
FERU -
[RATF kA B 7 B > AR AT £
B B 15 R b — AR A T o
floii > FHHRERIFHEFH > LALE
95 LRERHBHL > SR RRTE B R hl
WIS
% > FHEEAHFEIHHWER
o R AR AR o B > 2 PR T b
@4‘“ o
PEEPEBER—A TR B EMAl
HWiEZE LR > RALAA

M [RMERA RS ES > RMELE
WA Jy 16 i3 2

AW 0 [ REH > FHME— AT
HY o R SR T T B R o AT A
By [RED An T8k mop REEAH G > ISR
RN E B SAEAR - ]

Rk > HEUF R > AFE P

THAN 2001 F 1A

B0 fn At B R S - 3 AARTE TR Y
WET > HATRYH S IR IMAER K LR
Wi o

BEAh > B B 5 0 5% R A R AR Y
ERLHBERK o

ot : [ BRSO R KR E
> RMIEBEAD > (AT AY T B RO
A ERH & ARG - |

SCAERATR Y o At 5 O 0 5K AE F I3
BEWE TR - BETEBA
s HWH EEMBEE . SHA®K - A
> fs3RmEIE > FATA AT H B A o

ERXEREG L > Fif s
EFWH AW LN EE -

b 5% T SCAE A W R AE VR T
WO > A RERIFAEAR ML AL > fib A B
[RES - |

[ &
Fr e i [0
WrE] -
AR ER
2
HAE AE B
%o ]

i 5
AT B R0
P > it
b g i > A€
BFBEHMN
fBmE - 1
¥ R
AL
O A
AR
T Ex
Bt —H

58 3L B
FIREN I
RS A 24w RO BB R RE D A K- 4848 |
EHHREEA MR - AR b
WA o HI AR RR AR B G BT > B
8 AR R AR 2 -

ok » M TRE G BN (15
TH | REE > DA A B R ET A
8 mERAF MBI RBARL - [

superior infrastructure, both hard and soft ...,
to become the e-trading hub of Asia,” he said.

To accomplish this, he feels businesses
should consider the impact of China’s WTO
accession, and how different the current mix
of trade flow will be five years down the
road given the new technologies.

Also, the trend towards trade in services
will play a pivotal-role in how Hong Kong
will position itself.

“We hear a lot about how information
technology will create losers, but the focus
should look at the new steps that will cre-
ate value. That is where we will be able to
create success,” he said.

While other Asian countries are jockey-
ing for the e-hub-of-Asia prize, Mr Arena
said Hong Kong’s current advantages out-
strip their attempts to become a hub, but he
cautions that we must not be complacent.

One issue reiterated by all speakers at
the Chamber’s business summit was the im-
portance of improving Hong Kong’s edu-
cation system.

When asked what one thing he thinks
HongKong mustimprove upon to maintain
its hub status, Mr Arena said, “creativity.”

“When you'’re talking about knowledge
workers, you actually want people who can
think and can think out of the box.”

Commenting on the recent closure of
AdMart, Mr Arena said that as far as e-busi-
nesses are concerned, wrecks litter the in-
formation super highway, not just in Hong
Kong but globally.

Part of the problem is that many busi-
nesses and even the technology is just not
ready for certain online business models.
But he stressed that the first casualties of the
Internet bubble by no means signifies the
industry is in trouble.

He suggest we learn from their brave ef-
forts to move our businesses forward and
look at what lessons can be learned instead
of just focusing on the failures. B
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Mr Perkin: "China's entry into the WTO will generally
be positive for the Mainland economy and for the
Hong Kong SAR in the year ahead and beyond."
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Forecast, survey point to
strong growth in 2001

Chamber’s chief economist predicts economy will continue strong growth
this year and into 2002, a view which is backed up by business sentiment

ong Kong should experience solid

growth with low average inflation

in the 2001 calendar year, predicts

the Chamber’s Chief Economist Ian
K Perkin. Speaking at this year’s business
summit, Mr Perkin put GDP growth for the
yearahead at 4.8 per cent and consumer price
inflation at 2 per cent.

While the predicted growth rate for 2001
is much slower than the expected 10 per cent
plus real growth outcome for 2000, he point-
ed out that this was an exceptional year,
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marking the rebound of the HKSAR from the
recession of 1999 and 1998, he said.

“This real growth in 2001 will be more
evenlyspread across the whole economy than
was apparent in 2000, it will be coming off a
solid base and will be achieved in an econom-
ic environment where deflation has.disap-
peared from the equation,” Mr Perkin said.

Some clouds on the horizon during the
second half of the current year threatened to
stunt growth, the most obvious being a slow-
down in the U.S., equity market volatility,

higher global oil prices and the emergence of
apparent currency misalignments against a
strong US-dollar. But these concerns appear ~
at least for the moment - to have eased,
he said.

While figures point to a strong economy,
local sentiment that things are picking up has
not improved. But he predicts a feel-good
factor will start to be felt next year given a
predicted 2 per cent increase in wages, and 5
per cent contributions to the MPF scheme.

“The disappearance of deflation will have
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animpacton consumers’ purchasing power,
” he said. “There should be some improve-
ment in the property market over the year
and this should help community sentiment,
but with values still so far below their 1997
peak there is a long way to go before the
‘wealth effect’ re-emerges.”

Employment should continue to im-

18.1%

prove throughout the year, albeit-only grad-
ually and the unemployment rate should
drop to around 4 per cent of the workforce
from the presentlevel of 4.8 per cent.

China’s entry into the WTO will gener-
ally be positive for the Mainland economy
and for the Hong Kong SAR in the year
ahead and beyond, he predicts.

EFFECTS OF CHINA's WTO ENTRY
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“Its impact, however, will be gradual
and effected by other economic events, for
example, the pace of growth globally and,
especially, in the U.S.”

BUSINESS CONFIDENCE STRONG:
SURVEY

‘The majority of respondents to this
year’s Business Prospects Survey expect
a positive economic outcome and good
business conditions in 2001, which will
continue into 2002, Mr Perkin said.

The Business Prospects Survey 2000,
the third to be conducted by the
Chamber, was organised by question-
naire sent to 2,900 chief executives of
member companies between mid-October
and mid-November, 2000.

The climate of economic and business
optimism apparent in the Business Pros-
pects Survey 1999 is even more apparent
in the 2000 survey.

According to the survey, Hong Kong
will not only experience good growth in
2001, but also in 2002. The SAR therefore
appears to be in sound economic shape
and ready to face the challenges ahead.

But this year’s survey, like those in
1999 and 1998, still shows the SAR busi-
ness community is concerned about some
aspects of Hong Kong’s economic and so-
cial development. Economic issues such
as wage and property costs, competitive-
ness and the availability (and cost) of
finance, remain prime business concerns.

So, too, do social issues such as the
environment and education standards,
including the English, Putonghua, and
technical skills of the SAR’s young
people. There is also a high level of con-
cern about the performance and policies
of the SAR Administration, although
these have moderated somewhat from
previous surveys (perhaps an under-
standable outcome given the improve-
ment in the local economy).

Regarding economic growth, 65.4 per
cent of respondents expect economic
growth to be up to 4 per cent in 2001 and
18.8 per cent expect it to be better than 4
per cent. Only 12 per cent expect zero
growth and 3.8 per cent negative growth.

Some 52. 5 per cent of respondents
said they expect inflation of up to 4 per
cent in the coming year and 34.4 per cent
expect zero inflation. Only 2.7 per cent
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expect inflation of greater than 4 per cent
and 10.4 per cent anticipate deflation will
continue.

A total of 59.6 per cent of respondents
are expecting “satisfactory” business
conditions in 2001 and 19.5 per cent are
expecting “good” or “very good”
conditions. Only 20.9 per cent expect
“poor” or “very poor” conditions. For
2002, 51.9 per cent are expecting “satis-
factory” conditions and 33.9 per cent
“good” or “very good” conditions. Only
14.2 per cent are expecting “poor” or
“very poor” conditions.

Most respondents (45.6 per cent) ex-
pect employment levels to remain the
same in 2001 as they were in 2000, but
49.6 per cent expect an overall increase
in employment in 2002. Some 38.3 per
cent expect an increase in employment in
2001, while only 14.2 per cent expect in
decrease. Only 17.7 per cent of respon-
dentsstill expect a decline in employment
in 2002, while 32.7 per cent expect it to
remain the same.

A'new question this year on wage re-
view plans for respondents in 2001 found
a trend towards pay reward for increased
productivity, performance and profitability,
with 59.8 per cent of respondents saying
they would conduct their2001 pay review
on this basis. Some 24.6 per cent said
would give a general wage rise, 14.5 per
cent planned to continue with a general
wage freeze and only 1.1 per cent were
contemplating wage cuts.

Over half of the resp-ondents, 56.8 per
cent, said Hong Kong international com-
petitiveness had improved or remained
the same in 2000 (19.3 per cent
“improved”, 37.5 per cent the “same”),
while 43.2 per cent said it had declined.
Interestingly, 52.6 per cent said they were
confident Hong Kong could improve its
competitiveness in three-to-five years,
47.4 per cent said they were not.

In a new category for this year, 70.7
per cent of respondents expect China’s

imminent entry to the World Trade Or--

ganisation (WTO) to be “mainly positive”
for the Hong Kong SAR. Only 19.1 per
cent are negative about it and 10.2 per
cent believe it will have no effect.

The full results of the survey can be found on the
Chamber’s Web site, www.chamber.org.hk
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Members of the 7th Annual Hong Kong Business
Summit Discussion Panel (left-right): Chamber Director
and panel moderator Dr Eden Woon, John Swire &
Sons (Hong Kong) Ltd Chairman James Hughes-
Hallett, Emnst & Young Far East Chairman Anthony Wu,
HSBC Ltd Chairman David Eldon, Chamber Chairman
and OOCL Chairman C C Tung, Microsoft Hong Kong
Ltd General Manager Graham Brant, On Kun Hong Ltd
Executive Director Andrew Yuen, and the Chamber's
Chief Economist lan Perkin.
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Face to Face with the Busi

embers on the 7th Annual Hong
Kong Business Summit Discus-
sion Panel shared their views
with the audience on a host of is-
sues impacting business in Hong Kong.

In his introduction of the panel, Cham-
ber Chairman C C Tung said that the expan-
sion of Hong Kong’s trade in both goods and
services in the past year has been one of the
key factorsin the SAR’s exceptional econom-
ic recovery. It has also provided a solid base
for further improvement in the year ahead.
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Indications that the U.S. economy is
now slowing will likely ease demand for
exports this year, but an important factor
in the trade equation is how China’s WTO
accession early this year will affect trade,
he said. .

The panel, consisting of Microsoft Gen-
eral Manager Graham Brant, HSBC Ltd
Chairman David Eldon, John Swire & Sons
Chairman James Hughes-Hallett, Emnst &
Young Far East Chairman Anthony Wu, On
Kun Hong Executive Director Andrew

Yuen, Chamber Chief Economist Ian
Perkin, and Chamber Director and moder-
ator for the panel Dr Eden Woon, shared
their thoughts on the challenges and op-
portunities awaiting Hong Kong. Follow-
ing are excerpts.

QUESTION: In your forecast for inflation of 1 or 2 per
cent next year, I'm wondering if that inflation is some
mixture of continued deflation in the property sector and
price growth that more than compensates other sectors,
or do you think property prices have bottomed out?
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IAN PERKIN: The forecast is actually
based on property prices having bottomed
out. In terms of the CPI [Consumer Price
Index] figure, the rental cycle is just starting
to run down. ... You can see it dropping now
in the CPI. So as far as that is concerned, that
will drop out, we think, in the first quarter.
... So yes, we’ve seen the prices bottom out
and seen the rent cycle finish.

JAMES HUGHES-HALLETT: I'm pretty

glad to hear Ian say the property prices have
bottomed out, but I think thatis a fairreading.

Certainly in the commercial sector I think
they have more than bottomed out, they’ve
turned up quitesteeply, as anybody who has
renewed rents recently will have found out
to their cost.

Retail is very patchy I think, and it really
depends on where you are. There are areas
of retail property that may take a long time
to recover. I guess the big question we all
have is, ‘what will happen in the residential
market?’ It seems to me there are two mar-
kets developing. There is a pretty strong
market up the upper end. There is a big blur
in the middle, and the lower end ... is still a
question mark, but my view is that it is at
the bottom.

QUESTION: Which of the logistics centre, financial cen-
tre or digital centre has the greatest potential for
success?

DAVID ELDON: Obviously the financial
sector! I guess the problem the financial sec-
tor faces at the moment is what is it going to

30

do in 20017 If you look to see the growth, or
perhaps thelackof growth, in areas like lend-
ing over the course of the last 12 months, and
where that may go in 2001, I think there is
probably a bit of an uncertain question mark.

What we have to do asa financial centre
though is to remain competitive in the
market, and make sure we retain the skillsin
this market that we need to ensure that we
are a strong financial centre.

There are competing centres. People are
trying very, very hard to knock Hong Kong
off its perch. That is fine by us, because I think
we are capable of competing with the best
anywhere. The question that most frequent-
ly gets raised is, ‘Isn’t Shanghai going to be-
come the most important financial centre in
Asia in time?’

There is no question in my mind that
Shanghai already is an important financial
centre. And it is going to become more
important. Is there a case for saying that it
will eventually overtake Hong Kong? If it
does, that is not going to happen for quite
some time yet. We’ve got the skills here.
We’ve gotthe infrastructure here. And I have
great hopes that Hong Kong will retain its
number-one position.

QUESTION: How do you Graham view this digital hub
role of Hong Kong? And how does Microsoft see Hong
Kong and how it links to the Greater China region?

GRAHAM BRANT: There are a couple
of aspects of Hong Kong business which is
very beneficial to helping this concept of a
digital hub. One is the concept of business
agility and speed. It is a very entrepreneur-
ial place: when companies see an opportuni-
ty and a reason for doing something they will
move quickly. The other thing is the concept
of deregulation, which provides a good en-
vironment to encourage that creativity and
ability to move fast.

I’ll give you an example. The next 12 to
24 months is going to see some very, very
major changesin the wireless world in terms
of mobile phone technology; in terms of the
ability to deliver data services wirelessly, and
Hong Kong has every ability to be at the fore-
front of that revolution.

... The ability to take risks, be creativeand
move fast in a very entrepréneurial status and
not too constrained by government
regulations, that is, to me, a very good basis
for Hong Kong to continue to develop rap-
idly its role as the digital hub in Asia.

QUESTION: Shenzhen ports are growing much faster
than Hong Kong's growth and competition is strong.
There are concerns that charges here are high. How
do you see Hong Kong as a port? What will the port’s
role be in the future?

C C TUNG: Hong Kong will continue
to do well in capturing particularly the
southern part of China’s cargo movement,
and the Pearl River Delta of course is a
major manufacturing centre for exports to
the U.S. and Europe. Hong Kong has the
critical mass; it is the number-one contain-
er port today. It is well served by many of
the shipping companies. So in terms of
service, coming through Hong Kong cer-
tainly is better than any other port around
us. Although physically and in terms of
costs, Hong Kong probably is a little more
constrained today, but on the other hand
the growth of exports will continue. If

Hong Kong’s growth in terms of container
throughput is of a smaller percentage, we
have a very large base to come off, so I think
Hong Kong will still continue to do well.

IAN PERKIN: Can I just add something
to that. If you look at it economically, over-
whelmingly what is most important now
is logistics — sorry about that David! And
then financial, and then digital. But I think
the point of this is these three areas, which
are very important for Hong Kong, have
to move forward together. If we fail in any
one of those, then the others will fail as
well, because they tend to be mutually
supportive.
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QUESTION: | think one of the changes we've seen in
recent years is the attitude of the government, in terms
of being intervenist, or leaving the economy alone.
So my question is do you see this as being good?
Having the government wanting to be part of making
Hong Kong the hub of Asia and integrating Hong Kong
into WTO? And if yes, where do you think the govern-
ment can add value?

ANTHONY WU: I think the govern-
ment will continue with its present policy
of minimum intervention. I think that has
been a success factor of Hong Kong. Espe-
cially when China enters the WTO, I think
Hong Kong businesses do need a lot of help
from the government in really helping
them take full benefit of this opportunity,
and I think the government will continue
to adopt this present policy in helping busi-
nesses go forward.

ANDREW YUEN: I think the govern-
ment has been helping the SMEs in train-
ing and also urging banks to release more
cash for the SMEs, which has been a prob-
lem for most SMEs after the Asian finan-

cial crisis.

EDEN WOON: The things the business
community are looking for on environmen-
tal protection, education reform, civil ser-
vice reform, and also immigration policy,
are things that only a government can do.
So this by no means is interference into
what business is doing, but provides just
as much infrastructure as bridges and air-
ports and roads.

QUESTION: There are some sectors of industry in
Hong Kong that really the Central Government holds
purview over, particularly aviation ... . From a com-
petitive basis, what do_you see in terms of Hong
Kong having access to the mainland? And Hong Kong
companies getting a more level playing field?

C CTUNG: I think we still face a lot of
these issues. For example, our company,
OOCL, trades into China. We have offices
in China, but we do not enjoy the same
benefits in this case as our competitors
from the U.S. or Europe because they do
havethebacking of a country and theyare
often able to come to a treaty agreement.
... While a Hong Kong company, in
reversal, we are actually being disad van-
taged. I think thislevel playing field will
probably become more level as soon as
China gets into the WTO; as soon as the
WTO provision comes into play.

ANTHONY WU: Looking at my own
profession, we had a lot of restrictions
before, but moving forward a lot of restric-
tions have now actually been relaxed. So
there are a lot of opportunities and a more
level paying field. Yes, we are getting there
but are not quite there yet. 1 think we do
need a lot of help from the Hong Kong
Government and the Chinese government
to really put everybody on a level playing
field.
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Question: So far you've been talking about using Hong
Kong as a hub for China or Greater China. What are your
feelings for the prospects for maintaining a regional head-
quarters for the whole of Asia or Asia Pacific?

GRAHAM BRANT: We run about 80 per
cent of our Asia operations out of Hong Kong
... Japan remains our biggest financial revenue
source in Asia, but for the other 11 countries
which are part of Microsoft Asia, Hong Kong
is by far in the best position to provide the cen-
tre of expertise in terms of what we do to sup-
port those companies in terms of sales, mar-
keting support, new technology ... With Japan
inthenorthand India in the south, geography
alone means that Hong Kong has a very good
position.

Anyone who has tried to run a regional
centre out of Tokyo will spend half of theirlife
travelling through Narita Airport. So the abili-
ty to have Chek Lap Kok and its connections
to the rest of the world, just from the transpor-
tation point of view, is a major benefit.

And the other thing is the question of the
multinational culture that you have here in
Hong Kong. We have just over 250 staff based
in Hong Kong now. Probably about 50 per cent
are local hires. The other half are people from
many different nationalities and experiences.
That provides a very diverse culture and Hong
Kong is a city that can support that.

There are very, very few other places in
Asia that has that. Singapore tends to drive on
an English-based culture; it has lost that local
culture and I think it is that kind of link be-
tween the two which is indeed very important.
Tokyo is very Japanese — most people that go
there spend a lot of time learning Japanese just
to survive. So I think there are many, many as-
pects — even before you start to get to some of
the business aspects — that make Hong Kong
that obvious place for a hub base. (B
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Liu Guoyuan joins General Committee

Liu Guoyuan, Executive Vice Chairman & President, COSCO
(Hong Kong) Group Ltd., has been elected a General Committee
member of the Hong Kong General Chamber of Commerce.

Mr Liu has worked for the COSCO Group for over 20 years,
and was appointed to his current position on Oct. 11, 2000. Over
the years that he has worked with the company, he has accumu-
lated a rich knowledge in enterprise management, and in ship-
ping business management in domestic and overseas enterprises.
He also participated in a series of structural reforms, assets reor-
ganising and development programmes of COSCO headquarters.

Mr Liu is a Senior Economist and member of the MOC Ap-
praisal & Nomination Committee for Senior Economists.

From 1984 to 1993, Mr Liu participated in bilateral govern-
ment talks on shipping issues between China and the USA, in
addition to working groups called by UNCTAD, IMO and UNCI-
TRAL under the UN to discuss international shipping issues.

A native of Hebei Province, China, Mr Liu graduated from
the Beijing Foreign Languages University in 1975. In 1982, he
earned his master's degree (LLM) from the Law School of the Uni-
versity of Washington in Seattle, United States.
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SPECIAL FEATURE

A Swiss Executive Floor luxury room at the Swissotel Beijing. It B RHP LR L BERLTREEREER

Hotels in Beijing for
business travellers

As the Asian economy expands, more business travellers are arriving in Beijing,
and are finding that there is a hotel to suite every need and budget

eijing boasts 392 starred hotels. Twen-

ty of those are five-star properties, 34

four-star, 126 three-star, 168 two-star

and 44 are one-star hotels. So what-
ever way you look at it, discerning business
travellers have a vast selection of local and in-
ternational hotels offering standards and ser-
vices to meet all budgets and needs.

With business gradually starting to pick
up for the city's hoteliers after the Asian eco-
nomic crisis, the hotel industry is experienc-
ing a sustained increase of both domestic and
international travellers staying in the capital.
As a result, international hotel chains are be-
ginning to shift their business development

34

focus to Asia. Swissotel Beijing, one of the city's
leading five-star hotel chains, for example, is
actively marketing itself to this important
region.

The recent opening of Swissotel's sales
office in Shanghai is also part of an on-going
business strategy to boost both its dontestic
and international market share, while main-
taining the strong brand recognition of Swis-
sotel in one of the most prosy erous metropol-
itan cities in China. k

Other hotels are opening in Beijing to cap-
ture a slice of this burgeoning market, among
which is the 595-room Oriental Harbour Plaza
Beijing, which is scheduled to open mid-2001.

SWISSOTEL BEIJING

Strategically located in the rapidly devel-
oping business district by the 2nd Ring Road,
20 minutes from Beijing Capital Airport,
Metro stop at the door step, and within the
vicinity of many foreign embassies, Swisso-
tel Beijing is a five-star joint property owned
by the Hongkong Macau Centre Limited and
managed by Swissotel Management Compa-
ny Limited.

The hotel offers 423 guestrooms and
suites, in addition to 72 serviced
apartments. Six Swiss Executive Floors pro-
vide full business amenities, and its restau-
rants offer regional and international fla-
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With our new Grand Ballroom and Executive Floors in place,
Swissétel Beijing now offers business travellers a perfect
combination of high-tech facilities and luxury accommodation.

. Swissafel:BEIJING
° b/ (S SO PO - B -
O 0000000000 00O0COCDOCOGEOOONOONONONONONONONONONONONONONONONOO APussionforPerfection‘"

9 - Fyying Suwissotel on China

SWiSSGl‘Q'ﬂDALIAN 0000000000000000000000000000000000008

Dalian: Room rates from RMB 560 per night, subject to 15% surcharge.

BEIJING: No. 2 Chao Yang Men Bei Da Jie, Beijing 100027, PR. China Tel. (86 10) 6501-2288 Fax. (86 10) 6501-2501

E-mail: emailus.beijing@swissotel.com

DALIAN: 21 Wu Hui Road, Zhong Shan District, Dalian, PR. China Tel. (86 411) 230-3388 Fax. (86 411) 230-2266

E-mail: emailus.dalian@swissotel.com

For reservations of Swissdtel in China, please call the hotel directly or contact
Hong Kong Global Sales Office (852) 2542-3399 Toll-free number 800-908-276 Website: www.swissotel.com
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vours ranging from Cantonese to Buffet-
Bistro to Japanese.

The hotel's FIRM Fitness Club is
equipped with state-of-the-art fitness
facilities, sauna, and swimming pool and is
an ideal place to workout after a busy day.

The Swissoffice Business Centre gives
guests access to PC workstations, colour
printers, private meeting rooms and secre-
tarial services.

The hotel is also well equipped to han-
dle everything from small meetings to large
conferences and banquets with its 11 multi-
functional meeting rooms.

Swissotel Beijing recently renovated its
Grand Ballroom and is now fitted with high-
speed Internet access to allow video confer-
encing through its sophisticated A/V system.
Simultaneous interpretation services can also
be arranged.

Swissotel's other property, Swissotel
Dalian, is located in the heart of Dalian's busi-
ness and retail shopping district, and is just
a 20-minute drive from Dalian International
Airport and five minutes from the main rail-
way station.

The five-starinternational hotel offers 327

guest rooms and suites including four exec-
utive floors, in addition to an executive
lounge, 99 fully serviced apartments and
three floors of office space.

The hotel offers five food and beverage
outlets, serving Chinese, international and
Japanese cuisine.

For business and banquets, Swissotel
Dalian’s Grand Ballroom can accommodate
up to 550 guests with three breakaway rooms
of varying sizes and configurations.

The Firm Fitness Centre offers a 20-meter
indoor swimming pool, a fully equipped
gymnasium, steam, sauna and massage.

Swissotel Beijing, 2 Chao Yang Men Bei Da
Jie, Beijing 100027. Tel.(8610) 650102288, fax
(8610) 65010-2501, e-mail beijing@swissotel.com

CROWNE PLAZA BEIJING

The Crowne Plaza Beijing is centrally lo-
cated on Wangfujing Avenue, next door to
some of Beijing's exciting new business de-
velopments and shopping malls, within
walking distance of Tiananmen Square and
the Forbidden City, and a short taxi ride from
key government administration buildings.

The Crowne Plaza Club floor rooms,
suites, and business rooms offer free high-
speed broadband Internet access from com-
puters installed in rooms, which also have
29-inch television sets and video movies on
demand.

Meeting and conference facilities from
the 350-square-meter ballroom down to the
24-hour Business Centre meeting room for
four are rentable by the hour.

The hotel offers a wide range of fine
dining. The Plaza Grill is well-known for
serving succulent American beef and Austra-
lian lamb, its Pearl Garden serves Cantonese
and Sichuan favourites, while the Atrium
Coffee Shop serves international cuisine. The
Crowne Plaza's Inn Bar also serves snacks
and is a popular place to unwind.

Other facilities at the hotel include a well-
equipped gymnasium, indoor pool, sauna
and massage services at fitness centre on the
ninth floor.

Crowne Plaza Beijing, 48 Wangfujing
Avenue, Beijing, 100006. Tel.(8610) 6513-3388,
fax (8610) 6513-2513, e-mail hicpb@public3.bta.
net.cn

reat Rates

in Beijing |

Discover

Stay at Crowne Plaza Beijing

US$80.00*

the Difference

-

from...

e Superior Single or Double room
 Club Floor Upgrade

at only US$40* premium

@ Priority Club points and
additional local benefits apply

Call us now for more information and ask for Great Rates
Contact Reservations at Tel: (8610) 6513 3388, Fax: (8610) 6513 2513, E-mail: hicob@public3.bta.net.cn
Bass Hotels & Resorts Asia Pacific Reservations Centre: Hong Kong: 800 96 8868, Beijing: 10 800 650 8288,
Rest of China 108 650 then ask for 245 2650, Singapore: 1 800 787 1221.
*Rates are subject to surcharge currently at 15% and $1.00 per person City Development Tax. Offer is valid until March 4, 2001

www.crowneplaza.com/hotels/pegwf
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HARBOUR PLAZA BEIJING

Located in northeastern Beijing, the Har-
bour Plaza Beijing is 15km from Beijing In-
ternational Airport, and 15km to Tiananmen
Square, Forbidden City and Temple of
Heaven. The hotel provides frequent shut-
tle bus services to and from the airport and
the city centre for guests.

The hotel offers 429 guest rooms and
suites for business or leisure travellers, and
has all the amenities and services of a five-
star hotel, including a business centre, beau-
ty salon and fitness centre with reflexology
and massage service, sauna and steam baths.

It also boasts a variety of meeting and
function roomms ideally suited for seminars,
banquets and cocktail receptions of up to 350
people.

Guests have a wide selection of food and
beverage outlets to choose from at the hotel,
ranging from Western, to Chinese and
Japanese. Hoi Yat Heen Restaurant features
some of the finest traditional Cantonese
dishes and delicacies, from light dim sum
to exquisite shark's fin soup. Cafe Califor-
nia has an extensive buffet and a la carte

38
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A AnExecutive Suite atthe
Harbour Plaza Beijing.
TRBRBETHER

» Harbour Club breakfast at
the Harbour Plaza Beijing.

TRSRBEREMER
B

menu, complemented by an impressive
wine list to provide a unique dining oppor-
tunity in a relaxed setting. Set in natural and
soothing surroundings typical of a tradition-
al Japanese garden, Miyako offers an eclec-
tic menu including teppanyaki, shabu-sha-
bu and a generous sushig]aar. The Pit Stop
brings you American dining and funky
dancing every night in a relaxed bar and grill
atmosphere.

Garden Lounge is a popular spot for an
informal breakfast, lunch or afternoon tea.

It also serves pre-dinner cocktails and sand-
wiches in the evenings when a live band
plays.

The Polo Bar, overlooking the lobby, is
an ideal place to unwind and relax in a set-
ting reminiscent of the early days of the 20th
century.

Harbour Plaza Beijing, 8 Jiang Tai West Road,
Chao Yang District, Beijing 100016. Tel. (8610)
6436-2288; fax (8610) 6436-1818; e-mail sales.
beijing@harbour-plaza.com
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Jointly invested by Cheung Kong (Holdings) Ltd and Hutchison Whampoa Ltd, ahd is managed
by Harbour Plaza Hotels & Resorts, Harbour Plaza Beijing provides worldwide guests and tend
to their every need and special request . Combined with elegance and spacious comfort, the
hotel provides remarkable facilities and unparalleled service. Located in the northeastern part
of the city, where it is embraced by two vivacious and beautiful parks. The hotel is easily ac-
cessible with Beijing International Airport less than 15 km away, yet the International Embassy
District, China International Exhibition Centre and numerous shopping areas and historical
sights are only ten minutes away by car. This makes it the perfect location for both business
and leisure travelers. Well - designed food & beverage facilities including beautifully decorated
function rooms are ideally suited for every event or reception.
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Add/ihit: No. 8 Jiang Tai West Road, Chao Yang District, Beijing 100016, P. R. China
FhEJLFEIAMAX G &P 8 S HREMRES : 100016

Tel/®iE . (86-10) 6436 2288

Fax/f£ 2. (86-10) 6436 1818

http//EBR BEBXM4ik: www.harbour-plaza.com/hpbj

E-mail/ea FhB14: beijing@harbour-plaza.com
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China Business
Conference 2000

—FFEPREEHEDEH

Over 300 delegates attended the Chamber's China Business Conference 2000, held at the
Hong Kong Convention and Exhibition Centre on Dec. 14. Director of the Liaison Office
of the Central People's Government in the HKSAR Jiang Enzhu officially opened the
conference with his opening remarks. Other guests included government officials and
business leaders from the Mainland, Hong Kong, Taiwan and the United States. Full de-
tails of the conference will be published in the February Bulletin.
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Chamber Chairman C C Tung welcomes conference participants.
BEEIREERBOLREEEAL -

The United States-China Business Council President Bob Kapp talks on, “Opportunities for Foreign Investment After China's WTO Entry."
ZHESEAZESSRMARN MECEEFEAAHENEE] BREH -
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Vice Govemnor of Shaanxi Province Chen Zhongxing presents his
talk on "Opportunities in the West -- The Shaanxi Story.”
RAEE A RRREBRESR - BH [HEADERNE

Ao i

Joey Chou

2 P
%& Cha

Speakers of the Technology -- E-business, Internet and
Telecommunications breakout session.
(R E-BB/GBA/EE] pHEBEES
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Bank of China Chairman and President Liu Mingkang speaks on
"The Challenges & Development for SOEs and the Financial
Sector in China" during the conference luncheon.
FEBTESR  TRAVRATES LU [FEEARES
MORBMNES | BE - BREH -

Director of the Liaison Office of the Central People's Government in the HKSAR Jiang Enzhu delivers his opening remarks at the China
Business Conference 2000. FEé il TEEREE = F FHEHESH LBFHERA -

» Chamber Chairman C C Tung (centre) with Mr Jiang (right)
and Mr Chen (left).
BEEIRERL (P) - ZBE (B) ARER (£) -

<« Delegates of the Plenary Panel, chaired by Chamber Vice-
chairman Lily Chiang (right) were (L-R): New Hope Group
Chairman Liu Yonghao, Chinese Taipei-Hong Kong Business
Cooperation Committee Vice Chairman Joey Chou, Shougang
Corporation Vice President Wang Qinghai, and Office of the
Western DevelopmentDirector General Li Hongxun.
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» Sohu.com President and CEO Charles Zhang (left) and Chamber
Director Dr Eden Woon.
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Vincent Wong

Speakers of the Consumer Market breakout session. Speakers of the Logistics and Distribution breakout session. Speakers of the Financial and Investment breakout session.
EBRmE] 2HSEESR [MARD RS HESEBE [2R/IRE] PREBHEE
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f you run a small- and medium-sized enterprise (SME), apply-

ing for a loan may become easier in 2002. According to Edmund

Lau, head of the Banking Development Division of the Hong

Kong Monetary Authority (HKMA), the proposal to establish a
Commercial Credit Reference Agency (CCRA) in Hong Kong has gar-
nered widespread support following the completion of a consulta-
tion process in mid-September.

Speaking attheChamber’s Nov. 30 roundtable luncheon entitled, “The
Impact of the Commercial Credit Reference Agency on SMEs,” Mr Lau
said the CCRA would create a win-win situation for lenders and borrowers.

The setting up of a central database with credit information on
borrowers is expected to “bring significant benefits to Hong Kong in
terms of improving the banking industry’s credit risk management
and reinforcing borrower discipline, thereby enhancing the safety and
soundness of the banking system,” he said.

Commercial customers are also likely to benefit from higher trans-
parency resulting in more
competitive loan pricing.

The idea of a CCRA
was prompted by Hong
Kong companies’ - partic-
ularly SMEs - call for
changes to bank lending
policies, which were seen
by many to have contrib-
uted to a worsening of the
credit squeeze problem
brought on by the Asian fi-
nancial crisis shortly after
the handover.

By encouraging lend-
ing institutions to pool
their information, the
HKMA aims to overcome
theissues of data confiden-
tiality and competitive
concerns, among others,
which were judged to have
accounted for this “market
failure.” This will hopeful-
ly enable banks to adjust their existing practice of relying on collater-
al and to overcome their reluctance in lending to SMEs, Mr Lau said.

For the CCRA to work, the HKMA has proposed that lending
institutions’ submissions of relevant information be made mandato-
ry by law. This is a contentious issue which will be subject to further
deliberations by a working group to be set up with representatives
from affected industries.

Members of this group will also be charged with considering such
matters as identifying an appropriate operator or operators, deter-
mining the extent of participation by those wishing to access and/or
submit credit information, and better defining the meaning of an SME.

By improving the availability and quality of credit information, lend-
ing institutions should be more comfortable in lending to businesses,
particularly SMEs where transparency is most lacking, Mr Lau said.

Although the finer details of making the CCRA work have yet to
be agreed upon, the proposed scheme should be a win-win proposi-
tion for the banking industry and the SME sector in Hong Kong. [l

Mr Lau said the proposed CCRA scheme should be a
win-win proposition for the banking industry and the SME
sector in Hong Kong.

2IENS  RUBEEEEREN 2HABRT
EMPNRERG  BR-EEHEHE -
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CCRA proposal
receives
strong support

Establishment of agency to significantly
improve banking industry’s credit risk
management and reinforce borrower discipline
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id you know that your personal information is worth a lot
of money? That is why the Personal Data (Privacy) Ordi-
nance (PDPO) was introduced in late 1996 to regulate the
use of such data.

The ordinance operates on the six principles of collection pur-
pose and manner, accuracy and length of retention, usage, security,
availability and access. To help employers and human resource man-
agement (HRM) practitioners better understand how to apply the
ordinance to employment-related personal data privacy, the Office
of the Privacy Commissioner for Personal Data has drafted a Code
Of Practice on HRM which will come into force on April 1, 2001.

Privacy Commissioner for Personal Data Stephen Lau, speaking
at the Chamber’s Dec. 6 roundtable luncheon, said that the code is-
sued in September this year is concerned mainly with the handling
of personal data in the three areas of recruitment, current employ-
ment and former employees’ matters.

Broadly speaking, the code aims to promote accountability and
transparency on the part of
employers in the collection
and maintenance of em-
ployees’ personal records.
By defining the parameters
of data collection and its
use, the code delineates the
responsibility of those in
charge of hiring and firing
with detail provisions on
each of the three phases of
the employment process,
Mr Lau said.

Take the recruitment
phase for example. Em-
ployers canno longer place
recruitment advertisements
that give only a PO-box
number. Should a compa-
ny wish to conceal its iden-
tity in such advertisements,
it can provide-application
forms that bear its identity
or use a recruitment
agency.

For existing workers, employers are required to furnish its em-
ployees with a Personal Information Collection Statement on
employment. Mr Lau said that the statement should inform the em-
ployee on the purposes for which data collected are to be used, the
rights of employees to request access to, and request the correction
of, employment-related data.

In the case of former employees, employers are obligated to re-
tain their personal information for a period of up to seven years (or
more) from the date the former employee ceases employment. [

Mr Lau said employees have a right to know how their
personal data will be used, and that they have a right to
access and correct any information collected.
=85 - EERRDEMLANEAERNERE
A FEREHNERIAEERNES

For further information on the code, please call the Office of the Privacy
Commissioner for Personal Data’s hotline at 2827-2827, or visit its
Web site at http:/[www.pco.org.hk.

TEHA 2001 F1 A

Keeping
personal
data private

The Code of Practice on Human Resources

Management, which comes into effect April 1, 2001,

will better protect employees’ personal privacy
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During a snake year, one will often see
major achievements over small matters and
minor achievements over big ones!

Snake years are ideal for those whose
jobs are to seek a compromise from the uncom-
promising and are capable of settling disputes,

whether they be with the next door neighbour
or a world power. By the third quarter of 2001
there should be signs of economic improve-

ments worldwide and international disputes
will be closer to being settled. Countries to
which snakes are not native could resolve
some long-term difficulties and
frustrations.
Snake year children are often borninto
families with high moral and ethical prin-
cipals and those that make their appear-
ance this year are more than likely to
show interest in the field of medicine,
as the snake is an ancient symbol of
healing. This does not necessarily
mean they will become doctors, but
may be interested in pharmaceutical
endeavours, or will be blessed with a
healing touch of some kind and take
up physiotherapy or acupuncture or
other methods of treatment making
the human body suffer less.

nake

How will you fare in the Year of the Snake?
mlat-: Snake 1917, 1929, 1941, 1953, 1965, 1977, 1989, 2001

High moral principles, mostly when applied to
others. Sophisticated and charming. More than
meets the eye.

Eat, drink and be merry! Attend or host
banquets and feasts, but look very closely
into the seating arrangements. You may be
unhappy at work, but think twice before
making a move to another company or
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organisation. With one eventful depa‘rture,
promotion and extra benefits are there for the
taking. Be a defender rather than an attacker.
Long-married snakes will stay intertwined
during difficult periods of 2001. Be very
careful, however, if straying into sexual rela-
tionships with someone who is not your reg-
ular partner. Look before you leap!

Happy Year of the
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Horse

1918, 1930, 1942, 1954, 1966, 1978, 1990

Confident and proud but prone to erratic
behaviour. Heart is in right place. Can be flighty and
emotional.

Make self-control your goal for 2001. You
will be rewarded for your extra efforts. Be-
fore making new friends, consider those who
have stood beside you through thick and thin
and put them first. In financial dealings, be-
fore trotting out with your hard-earned cash,
explore all options rather than trusting large
sums to others' decisions. Lawsuits should
work in your favour, provided you are hon-
est with those handling your case. All work
and no play can make the Horse miserable,
but don't over-indulge too frequently or your
performance will suffer.
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1919, 1931, 1943, 1955, 1967, 1979, 1991, 2003

Sensitive, creative and multi-talented.
Eccentric. Has much fortitude. Loves to be loved,
hates to be pushed.

A much better year than 2000 for benefit-
ing from changes made to finances and from
playing the stock market, but you won't be
opening the Champagne until summer. Life
should be better all round, especially for fam-

TwHT 2001 %1 A
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ily relationships. Be tolerant at work and take
a step back when seeking advancement.
Young drivers should be careful to avoid
speeding or unnecessary anger when caught
in traffic jams. Also be careful when hill-
climbing or hiking; danger lurks. Children
born to goat parents this year will be espe-
cially loving, beautiful or talented.
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1920, 1932, 1944, 1956, 1968, 1980, 1992, 2004

Wily and cunning. Ignores regimented rules.
Free spirit. Loves movement and change. Can be
rather selfish.

There will belots of people on the periph-
ery who can help you move ahead with busi-
ness partnerships. If starting a new business,
you will accumulate money and power rath-
er quickly but be sure to remember those who
were there to help you right from the start. If
having taken a more focused approach to
careers or education, this is a year the mon-
key is set to excel. Monkeys, however, should
watch their tongues with loved ones. Mar-
riages could come under fire if there is some
betrayal of trust, no matter how minot, or a
lack of tolerance.
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Rooste

1921, 1933, 1945, 1957,
1969, 1981, 1993, 2005

Brave and enthusiastic.
Notoriously picky. Highly
intelligent. Rarely has wool pulled over its eyes.

Snake years are generally good ones for
roosters. You won't have to be too assertive
as success will come naturally, as will more
money and better prospects. As you are "cock
of the walk," try getting out more often and
hosting more parties and banquets, giving
recognition to those that have assisted you
over the years. Any difficulties in your pri-
vate life will be overcome by spring.

BEOMAN » MEMHELS > B2
FA > HEEMEREN  ROGHRE
B -

Ji§ S 6 BN A AE R AR o S RS >
AR AR D > BRI & B2 2R
I A B R JE o EAE o KR RE TR 4R R
5> AYZ B REMIREMEE - £
ZERKI RN o A NAE Loy I 7
HEEER -

(R4
1

) (
(f LWL Dog

1922, 1934, 1946, 1958, 1970, 1982, 1994, 2006
Honest, loyal, sincere. Believes in justice for
all. Fights for principles. Sometimes bad tempered,
self-righteous.
There is light and hope at the end of the
tunnel. Although the snake year is general-
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ly a mediocre one for dogs, you can look for-
ward to seeing the way towards a calmer,
more settled existence by spring. There is
likelihood of promotion or a lucrative offer
from another organisation. Those owning
their own businesses or investments will re-
ceive better returns. Dogs who are expect-
ing may suffer morning sickness and other
illnesses. Extra care should also be taken
with the health of senior members of the
family.
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% Pig
1923, 1935, 1947, 1959, 1971, 1983, 1995, 2007

Kind and thoughtful. Sincere and honourable.
Self-sacrificing and altruistic. Occasional fits of
wilfulness and rage.

Don't be too greedy when discussing fi-
nancial settlements and don't agree to be a
referee for loans as you may be left holding
a rather large debt. Pigs will get along fine
with their partners in the year of the snake
and may even consider renewing their vows
of love with a romantic trip abroad. Al-
though others may consider it inappropri-
ate for you to visit feuding kin who are in
hospital or to attend their funeral, by doing
so you could do much to improve family
relations.
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Rat

1912, 1924, 1936, 1948,
1960, 1972, 1984, 1996

Essentially charming.
Compassionate. Renowned for thrift and love of
family. Rather superficial at times.

Young rats have a chance for further
study abroad and will do extremely well if
they can get over their bouts of shyness and
lack of confidence. Beware of walking alone
in dark places or venturing into unfamiliar
areas as robbery and assault appear in the
rat's horoscope. Male rats of all ages may fall
prey to very pretty girlswhosteal their hearts
but give nothing in return. Play it cool and
they will respect you more and then they will
do the running. Mind your own business at
work when witnessing a power play going
on behind the scenes. You can only stand to
benefit from not taking sides.
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Ox

1913, 1925,
1937, 1949,
1961, 1973,
1985, 1997

Calm, patient, studied character. Takes things
slow, steady pace. Is rather dictatorial but very
industrious.

This is a year of mixed opportunities. It is
time for the lumbering ox to move alittle fast-
er to take advantage of business and profes-
sional changes. Be bullish! Many oxen will be
considering increasing their herds this year.
Trynot to be argumentative or impatient with
youngsters who have done something they
shouldn't have. Kindness will get better
results. They won't do it again when they
sense your forgiveness and understanding.
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1950, 1962, 1974,
1986, 1998

Very warm, loving. Independent-minded. Pays
scant regard to others when pursuing fun and freedom.

For tigers, women will play a major role in
relation to trading, investment, large purcfhas-
es and money in all its forms. Female tigers will
benefit most from all types of competitions and
windfalls. They should also receive great sup-
port from all quarters, so have excellent pros-
pects in business, education and family life.
Males, however, should avoid falling into traps
setby wily females. Keep away from bars and
clubs, as there are sure signs of tigers straying,
which would mean disaster for unsettled mar-
riages and partnerships.
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\ Rabbit

1915, 1927, 1939, 1951, 1963, 1975, 1987, 1999

Very sensitive soul. Discreet but quietly
ambitious. Self-indulgent.

Rabbits may travel further afield to link
up with a long-lost love or family members
who have moved abroad. Have a profession-
al go through any paperwork relating to
property. Wait until after winter to change
your job. Female rabbits respond poorly to
pressure and emotional stress. If you can cope
with the trials and tribulations of the first few
months of 2001, there is a respite by spring.
Young rabbits excel in sports and studies.
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1916, 1928, 1940, 1952, 1964, 1976, 1988, 2000
Charismatic and colourful. Wants to be centre
of attention. Very arrogant, lucky and successful.
Male dragons fare well if they are in sci-
ence professions. In fact, everything should
go well in 2001 for male dragons of all ages.

Female dragons should expect to gain a lot
of happiness by being with their offspring,
whether they are new babies, grandchildren
or through marriages of their children. Chil-
dren born to dragons this year will be excep-
tionally bright or even considered geniuses.
Teen dragons should do well at school. Ma-
jor purchases for the home arelikely and they
will bring great satisfaction.
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Happy Year of the Snake

BUrLETIN

1 Year (12 Issues)
Hong Kong HK$360
Other US$70

(including postage)

The Hong Kong General
Chamber of Commerce
22/F United Centre, 95

Queensway, Hong Kong

You can also subscribe online
using your credit card at the
Chamber's secure Web site
www.chamber.org.hk

—fF (128
=5

BOSHE— P 2218

BYECRRME

www.chamber.org.hk

“ﬂfﬁ?lﬁﬁh}ﬂﬂ?&

S8t og

TWT 2001514

Company 2R &%

Job Title 547

Mailing Address &1t

Tel. B3

Email EH

Please find enclosed my cheque for HK$/US$
to The Hong Kong General Chamber of Commerce.

XF XRREEH [FR0Ee)

BRI BT/ ELS

made payable

WINE HUB
ASPIRATIONS.

47



MEMBER PROFILE

_F

“By chance ... we branched out into toy premiums. So | would say Kelly now almost specializes in toy premiums,” said Kelly International Director Douglas Van.
SFERARABRER - [EA - RAMRTHABANER R SR TURRETY R EHEARRNES £ o |

Kelly International

Toy premiums and a few strategic gambles pay off handsomely for local trading firm

n 1949, Reginald Van and Annie Tsao
watched the skyline of their native
Shanghai sink into the horizon as they
sailed to Hong Kong in search of a new life.
Like many refugees fleeing China in the
late 1940s and ’50s, they landed in Hong
Kong all alone witha suitcaseinhand and a
headful of dreams. But fate was on their side
and soon drew them together in the land of
opportunity. They met in Hong Kong, fell
in love, got married, and in the same year,
1955, set up Kelly International Corporation
Ltd. with their meager resources.

48

Though Mrs Van’s family was in the
shipping trade in Shanghai, and Mr Reginald
Van had been in the chemical importation
and distribution business, they decided
trading was the easiest business to get3tarted
on because they both could speak English.

Thecouplestarted off in China trade with
Hong Kong, essentially béi\ng the only point
of trade with the PRC, 'and the young
entrepreneurs’ business managed to gain a
strong foothold.

Much of their trade was with Southeast
Asian countries in the early days, but when

China completely shut the door on the outside
world, Hong Kong’s own industries came
into their own, and Kelly started selling Hong
Kong products to the U.S.

“We were selling anything and everything
that was made in Hong Kong, from plastic
flowers to toys to sundries. We werejust your
typical small- and medium-sized trading
company in Hong Kong,” said Mr Reginald
Van’s son and Director of Kelly, Douglas Van.

By being very careful with its credit and
customer relationships, the company
managed to survive and even expanded to
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set up an office in Taipei and, with the
relaxing of China trade, an office in
Shanghai. Before long, Mr Reginald Van
was travelling from North and South
America, to Europe and the Middle East
hawking goods from Hong Kong, Taiwan
and China.

“Because we also have a Taipei office,
we tried to sell Taiwanese products, which
were a little different from Hong Kong
products,” Mr Van said.

But in the 1980s, general trading was
becoming increasingly difficult in Hong
Kong because everyone was offering the
same goods to the same customers.

“By chance, or because
we’d been around for a while,
we branched out into toy
premiums. So I would say
Kelly now almost specializes in
toy premiums,” Mr Van said.

“The important thing is
you stay involved in what
you are doing, and if you
stay involved and putin the
effort then something will
come up. For us it has been
toy premiums.”

Among Kelly’s client
base is Kinder Surprise
chocolate eggs. Mr Van says
there is definite expertise in
being able to produce such
toy premiums because they
arenotjust cheap, throwaway
toys since they come in such
close contact with food.

The company had to
develop expertise in finding
non-toxic materials and to
find ways to treat the painted

= gk
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Starting in the mid-1970s, the family
branched out into many side ventures. It
acquired a seat on the local Stock Exchange,
which is now run by Mr Van’s brother. But
its share business is conservatively run and
therefore has remained small and is
basically used as a vehicle for friends,
family and the company’s own trading
purposes, Mr Van said.

It also invested in real estate in the U.S.,
Singapore and a few other countries. “In
those areas, we bought a shopping centre
in Houston and then we bought some office
buildings when the markets were really
down. I sold them a few years agoand made

As an entrepreneur, it is just a
matter of believing it’s a good
buy - with appropriate analysis
done first of course - jumping in
headfirst and hoping your timing
is right

TRRRBHEERADHIR
ERGH - EEELITE - HE
ECREBERE  —XFH -
BRI EEE DTS

U.S. His parents had asked if he would like
to take over the reins of the company and
he said he was interested.

“While I'm taking over the company,
my. parents are still involved,” he said.
“They are entrepreneurs and really have no
other hobbies except work, and that is all
they know how to do and so it’s hard for
them to keep their hands off.”

Mr Van said the current challenges for
the company are ensuring that the
company continues to grow, and finding
a balance between his parents’ con-
servatism and his inclination to be more of
a risk taker.

This is part of his belief that
trading companies can no
longer be merely order takers
and original equipment
manufactures (OEM). For
example, Kelly hires designers
to help develop new products
and designs for its customers
where necessary.

“That obviously is an
important aspect of the service
you deliver. You don’t just
deliver as an OEM anymore.
You have to deliver the whole
design, marketing concept
and production to customers,”
he said.

He is also making a few
investments on the side in e-
trade, in start-ups. One is a
Mainland company selling
digitized Chinese content
books and magazinesin China,
while the other is a mobile
content provider delivering
information to consumers on

figurines to remove any
solvent residue on them, as
well as develop ways to keep
them clean while in transit.

BRANCHING OUT

Like so many SMEs, Kelly’s biggest
challenge was trying to do as much as
possible with its limited resources, which
resulted in the company having to take the
occasional gamble.

“You basically have to take a bet on
certain things you believe in and those
things may pay off, or they may be a total
failure,” he said.
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a healthy profit. So those are the more
opportunistic types of activities that we are
involved in. As an entrepreneur, it is just a
matter of believing it’s a good buy « with
appropriate analysis done first of course —
jumping in headfirst and hoping your
timing is right,” he said. -

PASSING THE BATON

In 1996, Mr Van decided to dedicate a lot
more time to the family business after being
in charge of the investment business in the

deals they can get using their
credit cards.

“Whenthe WAP phone really
takes over it will tell you which restaurants
you can eat at or which shops to go toand how
much discount you will get with the credit
cards you are holding,” he said.

He is also in talks with some U.S.
traders who are starting to branch into
e-commerce as a way to facilitate trade.

“Now all the Internet hype has died
down, companies are looking at how they
can use the Internet to facilitate trade and
we think this is something that will
definitely happen,” he said. a
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CHINA

The Chamber
and the Shenzhen |
Association of En-
terprise with For-
eign Investment co-
organized a Discus-
sion Meeting on “In-
vestment Environ-
ment and Industrial
Development Strate-
gies in Shenzhen” on Nov. 23. At the meeting,
members suggested ways that the Shenzhen
Government could improve investment
policies, the investment environment and in-
dustrial development strategies in Shenzhen.

Chen Jinyu, vice-governor of the People’s
Government of Ningxia Hui Autonomous
Region, PRC, called on the Chamber on Nov.
30 to promote Ningxia to the Hong Kong busi-
ness community. Chamber Director Dr Eden
Woon received the 12-member delegation.
was co-organized by

the Chamber and

Shaanxi Provincial Government.

Cheng Zong-
Xing, vice-governor of
Shaanxi Province, led
a 20-member delega-
tion to participate in
the Dec. 13 seminar,
“‘New Ways of Hi-tech
Cooperation,” which

The Chamber and China Enterprise Con-
federation co-organized a training seminar on
“China’s Entry into the WTO” on Dec. 11-14 in
Hong Kong. The purpose of the seminar was
to educate attendees on how the Hong Kong
business sector could help Chinese enterprises

comply with WTO rules and international
practice, as well as how Hong Kong and Main-
land firms could join forces to take advantage
of the opportunities that are expected to emerge
from China’s WTO accession.

Liu Hongsheng, deputy secretary-general
of Tianjin led an eight-member delegation to
the Chamber on Dec. 8 to promote Tianjin
Week, which will be held in March 2001, and
requested that the Chamber be one of the co-
organizers of the event.

ASIA/AFRICA

Riaz H Khokhar, ambassador of Pakistan
to the PRC, paid a courtesy call to the Cham-
ber on Nov. 17, and introduced Pakistan’s in-
vestment policy and incentives at the meeting.

Chamber

R

Aly Galal Bass-
iouny, consul general |
of the Arab Republic
of Egypt in Hong
Kong, spoketomem-
bers at the Chamber’s
Dec. 3roundtablelun-
cheon on the latest
business opportuni-
ties and market de-
velopments in Egypt. Prior to the luncheon, the
Asia/Africa Committee met to discuss the or-
ganization of forthcoming missions to
Myanmar and Egypt.

EURGPE

Maxwell Aitken,
manager,Small and
Medium Enterprise
Department from
the World Bank,
briefed members on
the World Bank’s
China Project De-
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velopment Facility in Sichuan Province at the
Nov. 30 roundtable luncheon. He also spoke
on how Hong Kong companies could cooper-
ate with Sichuan’s SMEs through the project.
Pang Chung Min, adviser, China Project De-
velopment for the World Bank, also spoke at
the luncheon on “China’s Emerging Private
Enterprises.”

HKTBCC

The 11th Joint Meeting of Hong Kong-
Taipei Business Cooperation Committee
and Chinese Taipei-Hong Kong Business Co-
operation Committee, held on Dec. 13, was at-
tended by over 70 members and guests from
Taiwan and Hong Kong. A Memorandum of
Understanding of the two committees was dis-
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CHAMBER IN ACTION

cussed and signed at the meeting. Joan
Zheng, senior economist, Chase Manhattan
Bank, spoke on “Economic Outlook for
Greater China.” Following the meeting, over
120 guests attended the networking dinner,
which was organized to strengthen connec-
tions among members and guests from
Hong Kong, Taiwan and the Mainland.

SME

Secretary for Education and Man-
power Fanny Law met the SME Committee
and Human Resources Committee members

on Nov. 23 to discuss the govern-ment’s
manpower training policy, especially with
regard to supply of technology workers.

BUVIRONMVENT

Howard Lee of the Economic Services
Bureau explained government policy “de-
mand side management” (a scheme to
promote energy efficiency) on energy con-
servation to members at the Dec. 12
roundtable luncheon. A lively debate en-
sued at the meeting which all parties
found fruitful. (B

The Chamber held
its annual Christmas
promotion sale at the
Chamber Theatre on
Dec. 6. Among partici-
pating companies were
Hotel Miramar (above
left), Tse Sui Luen
Jewellery Company Ltd
(above right), Hong
Kong HVAC (left) and
Olivier Hong Kong

(right).
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IN BRIEF

Business news in brief

E%?ﬁl’aﬁl%ﬁ K

RETAIL SALES UP 1%
FOR OCTOBER

Retail sales in October 2000, estimated at .
- headquarters in Hong Kong, with 212

* companies, followed by 127 from Japan, and -
- 81 from the U.K. The major lines of business
~ for these companies were wholesale and

- retail, import/export, and business services
- such as legal, accounting, and advertising

- services. Other business lines included

" finance and banking, manufacturing,

. transport and related services.

$15.3 billion, increased by 1 per cent over
October 1999, according to the latest
government statistics. For the first 10
months of 2000 as a whole, total retail sales
increased by 4 per cent in value or 9 per cent
in volume over a year earlier.

Sales of footwear enjoyed the strongest
growth in volume of 20 per cent, followed
by wearing apparel at 19 per cent, motor
vehicles and parts 16 per cent, food,
alcoholic drinks and tobacco 8 per cent,
other consumer durable goods 7 per cent,
and furniture and fixtures at 3 per cent.

REGIONAL OPERATIONS
POURING INTO HONG KONG

A total of 3,001 overseas companies
had regional operations in Hong Kong as
of June 1, 2000, representing an increase of
20.5 per cent over the same period last
year, according to results of a survey
released on Dec. 18 by the Census and
Statistics Department. The figure
comprises of 855 regional headquarters

" and 2,146 regional offices.

The survey also showed that the U.S.
had the largest number of regional

. GOVERNMENT TO UPDATE
- EDUCATION ORDINANCE &
. REGULATIONS

The government will update a number

. of existing provisions of the Education

- Ordinance and the Education Regulations to
- keep them in step with the actual operation
* of schools and the Education Department.

. “The Education Ordinance and the

- Education Regulations regulate school

. operation, including teaching in schools.

- They were last reviewed and amended in

- 1993. New developments have rendered

- some provisions in the ordinance and the

- regulationsinadequate or outdated. More

- importantly, we would also like to better

- protect the rights of parents and students,” a
- spokesman for the Education and

Manpower Bureau explained.

. HONGKONGERS LIVING LONGER

The average life expectancy of Hong

- Kong men has increased from 76.2 years in

- 1996 to 77.2 years in 1999, while women

- have gone from living to 81.8 in 1996 to 82.4
* years in 1999. The life expectancy rate is

- projected to continue to increase in the next
" 30 years, by more slowly than that in the

- past. By 2029, the expectations of life at birth
" for men and women will be 79.3 years and

- 84.5 years respectively.

. CARGO THROUGHPUT UP
* 4% THIRD QUARTER

In the third quarter of 2000, total port

" cargo throughput rose by 4 per cent over a
. year earlier to 45.0 million tonnes. Within

" this total, inward port cargo increased by 3
. per cent to 27.3 million tonnes, while

- outward port cargo increased by 5 per cent
. t017.8 million tonnes.
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Welcome new members
nige B¥8S

328 Beauty Salon 328 B3
Ms Hau-shan S ungRI5HR/)NE
Services

36.com Holdings Ltd
MrSai mnd Ip ZEREELE
Chairman & CEO

Services

A Worldtech L dt
EZNERRERERL T
Mr Andy Poon & SREL 4
Managing Di ector

Services

Atfluent Harbou rinve sinent
Holdings (Hong Kong) Ltd
EEBREEREE)ARLA

Mr Allen Zhao 8R4

CEO

Investment Com  pangervices

Caroman I ndustries Ltd
FERXERAT

Mr Thomas Chi-kong Leung R &8I £ £
Director

Trading

ECOMPMerce.com Ltd
B2EE BA

Mr Peter Lam M EER &£
Executive Vice President
Services

Expertweb Ltd
Mr Andrew Batchelor
Managing Director
Services

Fleishman-Hi lard Hong Kong L dt
EREBERAQF

Ms Lynne Anne Stevenson

Managing Director,

Senior ManagingDirector & Partner
Services

Hay Management Consuitants
Hong Kong Ltd
BLEBEREEEERAA

Mr Andrew Arnold X B8 B 5t
Director

Services

Hill & Associates Ltd
BERESBIAERLT
Mr Colin Hill

Chief Executive Officer
Services

HKNET Co L dt
FEERANBEERAT
Mr Nemo Ts esiEi18 £ 4
Chief Operations Officer
Services

Jensmart Intermational Ltd
BEERER AT

Mr Robert Kam-fook Ma &8 % 4£
Di rector

Trading

KRONE Communications L td
Mr Terry Lee Z=HBR 4

General Manager

Trading

Landor Associates Designers &
Consultants L dt

PR R AR ER AR

Ms Helen Yuet-wah Chan R B 2 /)\H
Marketi ng Resources Manager

Services

Learn On The Net (Hong Kong) L dt
Ms HelenTs u-lan Ma

General Manager

Services

Long-Term Partners L td
RESEERAR

Mr Craig Chapman £ &£
Managing Director

I vestment Company

Longview Battery Co 5% &t/
Mr Chor-choi Leung 254 524
Manager

Manufacturing, Trading

New EPoch Information Co L dt
HaxAMBERAE,

MrBenFok EEF &4

Trading

Northern Trust Company of
Hong Kong L dt The
LEGEEEBERLE

Mr Lawrence A [Bi2% o4
Managirg Director

Services

Paddyfield.com Ltd
Ms Elaine Leung 22 28/ 8
Director
Services

Polaris Securities (HK) L dt
RS (FB)ARA A

Mr Han-ming Chang &£ 89 £ 4
Managing ®irector

Services

Quantum Capital and Consulti nglLtd
Mr Mike A lkadice

CEO

Services

Sheung's Key Enterprises (HK) Ltd
M2EER)REERLT

Ms Li-na Lee Z=%|#/)MA
ManagingDirector

Tradirg

Simplex Asia Ltd 3T EXEENERAF
Mr J weph D'A vi gnon

Director

Manufacturing, Trading

Supreme Jewellery Co £ B %% 1 7]
Mr Thomas Wai-hong Chan ff =2 &= 5t 4
Partner

Distibution, Manufacturing

Tontec | ndu strialHong Kong Ltd
REREFBERAR

Mr Benton Choi 2§23 4

Director

Manufacturing

Union Textile Mill Ltd 8 R{EER A7)
Mr Cornel Yat-hong Kwan 8355 55
Director

Manufacturing

UUNET Hong Kong L dt
Mr S nion Phoon ;& X1 5t
Managing Director

Services

Vertex Management (I} Pte L dt
RN EER

Mr Humfry Yan-chit Lam #RfiRiE % 4
Senior Vice Presicent

Investment Com  pgn

Warner Jewellery Ltd Z3%E AR AF
Mr Kwok-fai Yuen it BI#8 5& £

Director

Distibution, Manufacturing, Trading

Wong's Interor & AssociatesL id
RERRERATF

Mr Clyde Kai-yi n\Wong TR B £
Director

Services

For information on membership, call Sharon Chung on 2823 1203, or email

membership @ chamber.org.hk

MEEH - FHESEE /B (S5 - 2823 1203 : EF : membership@chamber.org.hk)




EYE SPY

HKSAR Chief Executive Tung Chee-hwa (right) chats with U.S. Consu
& Executive Editor Urban Lehner.

EERETRREZERE () HXBENBRESS
Urban Lehner 53 o

Eye Spy

at the business summit

» Group Managing Director of CLP
Holdings Andrew Brandler (left)
thanks HKMA Chief Executive
Joseph Yam for his excellent
speech during the business
summit luncheon.
PEEREEEFESEY
B (&) BZHEBERER
REHELRABESBE
FREVFREVESR

TRHAT 200151 A

sson (left) and Asian Wall Street Joumal Publisher

MEmH

& B

BEHBITARBITRE

116 28

<€ L-R: Chamber Vice Chairman Anthony
Nightingale, Chamber Director Dr Eden
Woon and Port of Seattle Executive
Director M R Dinsmore.
e AERREFREE - £
HEUBFLIRARBEES
BRTX#E-

Microsoft Hong Kong Ltd General Manager Graham Brant (left)
and HKSAR's Director General of Investment Promotion Mike
Rowse.

WE (B8 BEEHRE (£) NEBREREHR
BREEREHE -

Golr Chairman Carlos Cordeiro (left) and
Cha ung.

Enﬁ% Nlinis uu;:1§’[}ﬁngggﬁf§§§ (E) *D%%!
BEXEERMN -

L-R: Office of the Commissioner of the Ministry of Foreign Affairs of
the PRC HKSAR Deputy Commissioner Tang Guogiang, Dragon Air
CEO Stanley Hui, Office of the HKSAR Chief Executive Information
Co-ordinator Stephen Lam.

ZiE : PEISNCEEBRSIREAZ RIS ERR -
BEMETRASFECEEEREN HAEEESMK
TR

Esquel Group Chairman Marjorie Yang (left) and Consul General of
Hungary Laszlo Vizi.

RERMEBRENE (£) NNFARRETELE -
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CHAVIRER

UPCOMING EVENTS

February
Luncheon with Brazilian
Consul General

6 February
Luncheon with CG of

Myanmar

] 3 February
Seminar: “Developing

Supervisory Skills for
Tomorrow's Managers”

(Cantonese) »
EIRE: "WAEEER2EBER
BIERIG”

] 4 February
Seminar: “Professional

Selling Techniques for Sales
Team” (Cantonese)
BIIERE: EHEHERD

] 6 February
Joint Seminar with ITSD:

“Fresh Impetus of
E-Commerce” (Cantonese)

] 6 February
Year 2001 HKGCC
Spring Dinner
2001 FEEBRBMESEEHE

] 7 February
Heart Health at Work — Health
Check and Educational Talk
(Cantonese)

2 0 February
Seminar: "Professional

Telephone Skills"
(Cantonese)
FHERE. EXEFRELHZIT

2 0 February
“2M e-Workshop: How to

select your web production
company?” (Cantonese)

2 3 February
Cocktail - SME Night
23 February
Seminar: “Investing in ltaly”

27 February
New Members’ Briefing

(Cantonese)

MARK YOUR DIARY

14-15 February
China Committee Beijing Delegation

e B2 By Ak 1

16 February
Year 2001 HKGCC Spring Dinner

HEXBEK
6-10 April

International General Meeting of the Pacific
Basin Economic Council (PBEC), Tokyo, Japan

20 april
140" Anniversary Ball

24 April
Annual General Meeting

140™ ANNIVERSARY

Distinguished Speakers Series

22 February
Luncheon with the Hon. C H Tung,
Chief Executive of the HKSAR

23 April
Luncheon with Mr Chen Yuan,
Governor, China Development Bank

11 May
Luncheon with Mr Steve Ballmer,
President & CEO of Microsoft

31 May
Luncheon with Dr Morris Chang,
Chairman of Taiwan Semiconductor

July
Luncheon with Richard Li, .
Chairman of Pacific Century CyberWorks

24 September
Luncheon with John Bond,
Chairman of HSBC Holdings

OUTBOUND MISSION

March
Chamber-TDC joint mission to
Myanmar

COMMITTEE MEETINGS

5 February
Americas Committee Meeting

6 February
Asia/Africa Committee Meeting

22 February
General Committee Meeting

Regular committee meetings open to
respective committee members only, unless
otherwise specified
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Happy
New Year

from the Chamber
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Want to get noticed?
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~ Advertise in The Bulletin
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